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Visitor Management System (VMS) 

This document guides you step by step on how to login to VMS and create a record of your visitors. 

Login to intranet 

 

STEP 1 - Launch a web browser and key in the intranet address  

http://intranet.monash.edu.my/Pages/Default.aspx  

 

 

 

 

STEP 2 - Refer to the left side of the intranet page and click on Security Services link 
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STEP 3 - Followed by a click on the Visitor Management System link 
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STEP 4 - a) Fields marked with * are mandatory fields hence it is required. 

b) Our VMS has 2 built-in features to send email and SMS to notify staff the 

arrival of their visitor/guest. So it’s important for staff to provide hand phone no as 

their contact number. 

c) Any additional information can be given in the remark column. 

d) Filters have been applied in the date and time fields. Any guest visits request 

should be applied 15 minutes before the arrival of visitor/guest. 

 

 

 


