
 

 

Library Student Survey 2017 

 
From 4 September to 17 September 2017, Monash University Library ran its Insync Library Student Survey online across all Monash campuses.  

The survey generated responses from 344 students  in Malaysia, a slight increase from the previous survey conducted in 2015. Of the 344 survey 

respondents, 50.6% provided comments. Of the respondents who provided qualitative comments, 88.3% were undergraduate students, 76.5% were 
domestic students and 23.5% were international students. 

The survey comments were analyzed and responses were quantified into theme clusters and best practice categories focussing on communication, service 
delivery, facilities and equipment, and information resources. The identified categories are in line with those used for benchmarking in the Library 

Student Survey.  

The most favorable feedback was on customer service, followed by Informatiion Resources and communication. The most unfavorable feedback was 

on facilities and equipment  with students consistently citing the need for a better study environment, increased seating capacity in the Library, flexible 
learning spaces and provision of extended  library hours. Many areas of concerns raised by students are similar to the findings of the I-Graduate Survey 2017 

conducted between April and June 2017. 

The Library correlated and identified the key areas of improvement common to both surveys and developed a coordinated response and action plan in close 
collaboration with ITS and FMD Departments.  The implementation of the Library action plan  commenced in Janurary 2018 and will be pursued through the 

academic year, with progress updates provided at  mid-year and at end-of-year 2018. 

Below is a summary of the Library (LLC) action plan: 

  



 

Key areas of improvement  LLC Response  and action plan  Implementation timeline  

Increase the number of seats in the Library  

At 1st Jan 2018, the library provides a seating capacity of 
1206 seats. Following the relocation of 

Reserve/Multimedia section at Level 3, the area will be 
repurposed to create 6 new discussion rooms, increasing 

the overall seating capacity by 36 seats.   Mar-18 

Following the relocation of collections at Level 3, the 
vacated shelf area will be repurposed to provide a new 

study space (80 seats) and Research and Learning Point 
(4 seats), increasing the overall seating capacity by 84 

seats. May-18 

Increase and upgrade LLC discussion rooms  

The vacated Reserve & Multimedia area will be repurposed 

to create 6 new discussion rooms. Mar-18 

The Seminar Room at Level 2 will be upgraded between 
July and October 2018 as part of LLC interim space plan.  Oct-18 

Provide access to study space past LLC hours  

Both the Library expansion and the new Campus Informal 

Learning space located above the library will be accessible 
24/7 during the SWOT exam period.  Mar-18 

Expand library hours on week-ends  

After library hours (6.00pm on week-ends during the 

semester), the Library expansion (Create/ Engage/ 
Lounge) will be accessible until 10.00pm to align with 

weekdays opening hours. This new arrangement will be in 
effect from 1st March 2018 onwards. During the SWOT 

vacation period, the library will be accessible 24/7; this 
arrangement has been in place since May 2017.   Mar-18 

Provide Library 24/7 access in Library  

24/7 access to Monash study space will be made 

available during SWOT vacation period at the new campus 
informal learning space located above the Library. 

Provision of 27/4 access throughout the year is being 

investigated at campus level and will lead to the 
submission of a white paper for the PVC's consideration.  

 Mar-18 



Provide more computers in the Library 

A total of 214 PCs are available in the Library, presenting 

an increase of 34% since 2016.  In addition, PCs are 

available across the campus through the provision of 
Walk-In Labs managed by ITS. The Walk-In Labs (Lab 9 

and 10), Lab 11 and Lab 12 are open until 11pm Mon-Fri 
during the semester and until 5.30pm during semester 

breaks. Based on ITS analysis,  computer usage in the 

Walk-In Labs is very low after 6pm. ongoing  

Improve library computers' functioning  

Computer Cloning Preparation and Deployment Exercise is 

carried out by ITS in collaboration with LLC prior to the 
beginning of each semester. All break/fix activities will 

continue throughout the year to resolve any faulty 

computers. It is essential for students to report any faulty 
computers at the Information Services Desk in order for  

an ITR ticket to be issued immediately.  Ongoing  

 

 
 

 


