Counselling Centre
Selangor and Kuala Lumpur

Government

Organisation / Contact

Operating Hours

Services provided

Remarks

Agensi Kaunseling dan Pengurusan Kredit
AKPK (Headquarters)

Level 8, Maju Junction Mall,

1001 Jalan Sultan Ismail, 50250 Kuala Lumpur.
Tel: 03-2616 7766 Fax: 03-2616 7601
Counselling hotline: 1800-88-2575

Web: http://www.akpk.org.my

Mon — Fri
(office hours)

Financial education
Financial counselling
Debt management

Bahagian Kaunseling dan Psikologi, Jabatan
Kebajikan Masyarakat Wilayah Persekutuan
Kuala Lumpur

Tingkat 9, Grand Season’s Avenue,
No. 72, Jalan Pahang, 50564 Kuala Lumpur.

Tel. Counselling hotline: 03-2612 4000, Fax: 03-
4042 8185

Web: http:/www.jkmwpkl.gov.my

Mon — Fri
(office hours)

Personal/Community
counselling*

Malay, English

Counselling Unit, Ministry of Women, Family
and Community Development

Aras 3, Wisma Sime Darby,
Jalan Raja Laut, 50350 Kuala Lumpur.
Tel: 03-2614 3000, Fax: 03-2698 2925

Email: info@kpwkm.gov.my /
juhari@kpwkm.gov.my

Web: http://www.kpwkm.gov.my

Mon — Fri
(office hours)

Personal/Community
counselling®

Malay, English

Department of Counselling, Hospital Kuala

Mon — Fri

Face-to-face counselling

Doctor’s referral letter required



http://www.akpk.org.my/
mailto:info@kpwkm.gov.my
mailto:juhari@kpwkm.gov.my
http://www.kpwkm.gov.my/

Lumpur

Hospital Kuala Lumpur,

Unit Psikologi Kaunseling,

Jalan Pahang, 50586 Kuala Lumpur.

Tel: 03-2615 5970/ 5971/ 5773, Fax: 03-2615
6039

0830 - 1700

Crisis management

Klinik Kaunseling Komuniti, UPM

Jabatan Pendidikan Kaunselor dan Psikologi
Kaunseling,

Fakulti Pengajian Pendidikan,
University Putra Malaysia,

43400 Serdang, Selangor.

Tel: 03-8946 8118, Fax: 03-8943 5386

Mon — Fri
(office hours)

Community counselling*
Psychological testing
Supervision services

Free and open
to public,
available in all 3 languages

Lembaga Pembangunan Wanita, Keluarga
dan Masyarakat Unit Kaunseling Keluarga

(Ibu Pejabat) -LPPKN

Bangunan LPPKN,

Bahagian Pembangunan Keluarga,
Unit Kaunseling (Tingkatan 14),

12B, Jalan Raja Laut,

Peti Surat 10416, 50712 Kuala Lumpur.

Tel: 03-2693 7555, Fax: 03-2693 7787/ 2694
5458

Email: penduduk@Ippkn.gov.my
Web: http://www.lppkn.gov.my

Mon — Fri
0830 — 1600

Face-to-face counselling
(family, marriage)

Available in every state and all 3 languages

Pusat Telekaunseling DBKL

Tingkat 1, Bangunan DBKL,

Jalan Raja Laut, 50350 Kuala Lumpur.
Tel: 03-2617 9905, Fax: 03-2694 7912

24 hours

Face-to-face/ phone/ internet
counselling



mailto:penduduk@lppkn.gov.my
http://www.lppkn.gov.my/

Counselling hotline: 1800-88-2600
Web: http://www.dbkl.gov.my

Wanita MCA — National Counselling Bureau
Malaysia

7" Floor, Wisma MCA,

No. 163, Jalan Ampang,

P.O. Box 10626, 50720 Kuala Lumpur.
Tel: 03-2161 8044, Fax: 03-2161 8211
Email: wcab.wanita@gmail.com

Web: http://wanita.mca.org.my

Legal advice

Children and women
counselling

Free and available in Mandarin and English

NGOs

Organisation / Contact

Operating Hours

Services provided

Remarks

Web: http://www.awam.org.my

Agape Counselling Centre Malaysia Tue — Sat: Community counselling* Charges fees and available in 3 languages
56B, Jalan PJS 1/46, 0900 — 1400
Taman Petaling Utama, (By appointment)
46150 Petaling Jaya, Selangor.
Tel: 03-7785 4833/ 5695, Fax: 03-7785 4832
Counselling hotline: 03-7785 5955/ 5689/ 7781
0800
Counselling Email: agapemal@yahoo.com ,
Web :_http://www.agape.org.my
All Women’s Action Society (AWAM) Mon — Fri: Individual/ phone/ Free and available in 3 languages
85, Jalan 21/1, Sea Park, 0900 — 1830 community counselling*
46300 Petaling Jaya, Selangor. Sat: By appointment
Tel: 03-7957 4221, Fax: 03-7874 3312 Counselling:
Helpline: 03-7877 0224 0900 — 1730
Email: awam@awam.org.my Legal advice: 1000 —
1630



http://www.dbkl.gov.my/
mailto:wcab.wanita@gmail.com
http://wanita.mca.org.my/
mailto:agapemal@yahoo.com
http://www.agape.org.my/
mailto:awam@awam.org.my
http://www.awam.org.my/

Buddhist Gem Fellowship Counselling Unit
(BGFCU)

No. 60A, Jalan 19/3,
46300 Petaling Jaya, Selangor.
Tel. Counselling hotline: 03-7954 8750/ 8753

Email: bgfcu@yahoo.com , Web:
http://www.bf.org.my

Mon — Thu:
1900 - 2130

Phone/face-to-face
counselling

Free and available in English

Calvary Life Ministries

4, Jalan Damansara Endah, Damansara
Heights,

50490, Kuala Lumpur.
Tel: 03-2095 6360 / 2095 6361

Email: cim@clm.org.my , Web:
http://www.clm.org.my

Tue, Fri, Sat:

0900 - 1700
Wed, Thu:
0900 - 2100

Community counselling*

Chinese Christian Mission Fei Yue Family
Service Center

31A, Jalan Sungai Besi Indah 1/19,
43300 Seri Kembangan, Selangor.
Tel: 03-8945 6612, Fax: 03-8945 7612
Counselling hotline: 03-8945 1612

Counselling Email: publication@ccmfy.org ,
Web: http://www.ccmfy.org

Mon — Fri:
1000 — 1800

Community counselling*

Free and available in Mandarin and English

Focus on the Family (M) Sdn. Bhd.
6-2, Jalan Bersatu 13/4,

46200 Petaling Jaya, Selangor.

Tel: 03-7954 7920, Fax: 03-7954 7858

Email: focus@family.org.my , Web:
http://www.family.org.my

Mon — Fri:
0900 - 1730

Individual/community
counselling*

Mandarin and English

Grace Community Services Centre

Community counselling

available in English



mailto:bgfcu@yahoo.com
http://www.bf.org.my/
mailto:clm@clm.org.my
http://www.clm.org.my/
mailto:publication@ccmfy.org
http://www.ccmfy.org/
mailto:focus@family.org.my
http://www.family.org.my/

81E, 4™ Floor, Sri Bunus, Jalan Medan Bunus,
Off Jalan Masjid India, 50100 Kuala Lumpur.
Tel: 03-2694 2423/ 2433, Fax: 03-2697 0452
Email: info@gracecommunity services.my
Web: http://www.grace communityservices.my

Email: counselling@newera.edu.my
Web: http://www.newera.edu.my

Kuala Lumpur and Selangor Chinese Mon, Wed: Community counselling
Assembly Hall Counselling Centre 1900 — 2100

No. 1, Jalan Maharajalela, 50150 Kuala Lumpur. Tue, Thu:

Tel : 03-2274 6645 Fax : 03-227 24089 1500 — 2100

Counselling hotline: 03-2272 1195/ 2273 9195 Sat:

Email: info@scah.org.my , Web: 1430 — 1700

http://klscah.org.my

New Era College Counselling Centre Mon — Fri: Individual/ group/ further Free of charge and available in Mandarin
Lot 5, Seksyen 10, Jalan Bukit, 0830 — 1700 education counselling
43000 Kajang, Selangor. Sat: Community counselling
Tel: 03-8739 2770, Fax: 03-8733 6799 0830 — 1230

Than Hsiang Mitra Welfare Assocaition KL
(Mitraline)

179B, Jalan SS2/24,

47300 Petaling Jaya, Selangor.

Tel: 03-7865 3782, Fax: 03-7873 3125

For counselling appointment: 03-7865 3782
Counselling hotline: 03-7873 3125/ 6515
Counselling Email: mitrakl@thanhsiang.org

Administration:
0900 - 1730
Phone counselling:
Sun - Fri:
2000 - 2200

Individual/ phone/
community counselling®

Free of charge and available in Mandarin

The Befrienders (Kuala Lumpur)
95, Jalan Templer,

24 hours hotline

Face-to-face
counselling:

Community counselling®



mailto:info@gracecommunityservices.my
mailto:info@scah.org.my
http://klscah.org.my/
mailto:counselling@newera.edu.my
http://www.newera.edu.my/
mailto:mitrakl@thanhsiang.org

Tel: 03-7804 9154/ 57, Fax: 03-7804 9021
Counselling hotline: 03-7805 3030

Email: ypam@streamyx.com /
ybam@ybam.org.my

Web: http://www.ybam.org.my

46000 Petaling Jaya, Selangor. 0830 — 1900

Tel: 03-7957 1306, Fax: 03-7957 0497

24 hours hotline: 03-7956 8144/ 45

Administration email:

admin@befrienders.org.my

Counselling email: sam@befrienders.org.my

Web:http://www.befrienders.org.my

The Bridge Communication Sdn. Bhd. Mon — Fri: Individual/community Charges fees and available in Mandarin
40, Lorong 6E/91, Taman Shamelin Perkasa, 0900 — 1600 counselling®

Batu 3 1/2 , Jalan Cheras, 56100 Kuala Lumpur. Tue:

Tel: 03-9286 4046, Fax: 03-9286 4063 1930 — 2130

Counselling hotline: 03-9287 7251

Email: admin@bridge.org.my

Counselling email: b_counsel@yahoo.com

Web: http://www.bridge.org.my

Young Buddhist Association of Malaysia Tue: Phone/face-to-face Free of charge and available in Mandarin
PELITA Psychological Guidance Unit 2000 — 2130 counselling

9, Jalan $SS25/24, Taman Mayang, Sat:

47301 Petaling Jaya, Selangor. 1500 — 1800

Private

Organisation / Contact

Operating Hours

Services provided

Remarks

Center for Psychological and Counselling
Services,

Mon — Fri
(office hours)

Psychotherapy, play therapy
and counselling

Individual/ family/ child

Charges fees and available in Malay and English



mailto:admin@befrienders.org.my
mailto:sam@befrienders.org.my
http://www.befrienders.org.my/
mailto:admin@bridge.org.my
mailto:b_counsel@yahoo.com
http://www.bridge.org.my/
mailto:ybam@streamyx.com
mailto:ybam@ybam.org.my
http://www.ybam.org.my/

Help University
Level 4, Blk B, Kompleks Pejabat Damansara,

Jalan Dungun, Heights Damansara, 50490
Kuala Lumpur.
Tel: 03-2096 1212, Fax: 03-2096 1213

Email: chinx@help.edu.my , Web:
http://www.help.edu.my

therapy

Centre

Suite 3-12 North Block, the AmpWalk, 218 Jalan
Ampang, 50450 Kuala Lumpur

Tel: +603 2166 2205, Mobil: +6017 376 9362
Email: klpsychology@gmail.com

(9.30am-11.30am)

Turning Point Integrated Wellness Sdn. Bhd. [Mon — Fri: Counselling and Charges fees and available in Mandarin and
10-2 & 10-3, Jalan Puteri 2/4, Bandar Puteri,  [1100 — 1900 psychotherapy English
47100 Puchong, Selangor. By appointment Career GHQ_UIFIGS/
counselling
Tel: 03-8063 8981, Fax: 03-8063 7981 ] _
: : . Community counselling*
Email: consult@turningpoint.org.my )
. . Child and Adolescent
Web:http://www.turningpoint.org.my Psychological Assessment
KL Clinical Psychology and Counselling Mon & Wed: Face-to Face Counselling

Fees Charged. Available in English and
Mandarin

Enrich Counselling and Therapy Centre Mon — Sat: Individual, Family,

(JM Enrichment Sdn Bhd) (9am-5pm) Pre-marriage,

17-3 Jalan Puteri 1/6, Bandar Puteri, By Appt. (.3h|Id, Group, . Fees Charged.

47100 Puchong, Selangor Darul Ehsan Marl:r)lage Cr?unsellmg, Available in Bahasa, English, Mandarin and
Tel: +603 8061 8061, Fax: +603 8063 3063, ramatherapy, Cantonese

Mobil: +6014 266 8803 Music Therapy, etc.

Email: inquiry@jm-enrich.my Web: www.jm- *Please call for other

enrich.my counselling services.

The Peace Clinic Mon — Sun: Psychotherapy and Fees Charged.

No.12, Lorong Abang Haiji Openg 4, (9am-9pm) counselling. Depression, |ayailable in



mailto:chinx@help.edu.my
http://www.help.edu.my/
mailto:consult@turningpoint.org.my
http://www.turningpoint.org.my/
mailto:klpsychology@gmail.com
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http://mmha.org.my/resources/directory-of-councelling-services/www.jm-enrich.my
http://mmha.org.my/resources/directory-of-councelling-services/www.jm-enrich.my

Taman Tun Dr. Ismail, Kuala Lumpur 60000.
Tel: +6019 354 2052

Email: ask@the-peaceclinic.com

Web: www.thepeaceclinic.com

By Appt.

Anxiety, Stress,
Relationships, Marriage,
Trauma, Grief, etc.

English and Cantonese



mailto:ask@the-peaceclinic.com
http://mmha.org.my/resources/directory-of-councelling-services/www.thepeaceclinic.com

