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“They are concerned about the continuous emergence of disruptive 
technologies that threaten their position in the market, hence they are taking 
steps such as adopting new technologies and developing new business 
models to mitigate these risks and uncertainties, […]” – The New’s Straits 
Times

“Sementara itu, kami berpendapat kerajaan telah melaksanakan pelbagai
langkah untuk mewujudkan kesedaran mengenai IR4.0 dan industri-industri, 

termasuk syarikat-syarikat berkaitan kerajaan yang perlu bekerjasama dengan
badan profesional, dewan perdagangan dan persatuan untuk membangunkan

teknologi baharu yang relevan dengan industri tempatan.” - Bernama
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More on other news outlets: 

“The cautiousness stems from the volatile global economic environment given 
the US-China trade war and Brexit, as well as the rapid diffusion of new 
technologies that are displacing traditional business models […] many 
Malaysian business leaders have become aware of the need to be “cautiously 
proactive” in addressing emerging challenges head-on and seeking new 
opportunities.” – The Sun Daily

“[…] high cost of doing business still remains in the top spot among challenges 
experienced in 2019, besides the weakening of Malaysian ringgit and 
increasing competition, due to the increase of usage in sophisticated 

technology by new entrants into the market which undertake horizontal and 
vertical integration of the supply chain.” – The Edge Markets
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PETALING JAYA: Most businesses in Malaysia are taking a
cautiously proactive approach for 2020 despite external
concerns such as the US-China trade tensions and Brexit.
While large firms are generally upbeat about their business
sentiments over the next 12 months, the small and medium
enterprises (SMEs) are expecting their business environment,
company prospects, growth and future revenue to decline.

The Malaysian Business Sentiment Survey 2019/2020 showed
that there was an increase in the confidence level of company
prospects from 55% last year to 83% this year for large firms
while small and medium firms saw the percentage drop from
71% to 70% and from 76% to 73% respectively.

Monash Malaysia R&D Sdn Bhd chief executive officer Prof Mahendhiran S. Nair said there were lots of discussion
between the United States and China but nothing has been resolved. “The second issue that businesses are cautious
about is technology. We’re starting to see disruptive technology and new business models that are disrupting
businesses. “The proactive stand is that the firms realise that with all these changes, they have to do something.
“With all these noises, they realise they have to defend the existing market and expand into new markets, ” he told a
briefing of the survey findings here yesterday. Mahendhiran added that businesses have no choice but to embrace
technology that would give them the leap.

Mahendhiran said that data analytics provides businesses with a better understanding of their customer sentiments.
“There is dampening global demand but in spite of that, the expansionary policies that have been pursued is holding
the economy for now. “We’re also starting to see technology open up the markets. Digital economy, innovation and
new business models are intensifying competition and competitiveness. “It is a tough climate but there is a silver
lining. New innovations, technology and leadership are key drivers, ” he said.

University deputy head of school and research director Prof
Pervaiz Ahmed said the long term game will be the ability of
SMEs to become strong and use technology to become global
players and be disruptions to the other bigger boys. “The real
disruptions actually comes from smaller firms and even when it
looks to be coming from big firms, this means the bigger firms
have gobbled them up. This is where we need that dynamics, ”
he said.

The university’s Econometrics and Business Statistics head and
Market Analytics cluster leader Assoc Prof Santha Vaithilingam
said businesses remained confident despite strong headwinds.
“A majority of business leaders felt that there were more
opportunities as opposed to threats. On areas to spend more
time and resources, industry captains felt that market
consolidation and expansion were the main positives.
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