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WELCOME!
from Fay Patel

A warm welcome to all delegates and participants to the first symposium
hosted by the new Education Management division of the Campus
Education Office.
The symposium is a milestone when one considers the challenges of
bringing together our campus community in a short space of time with
minimal resources in a newly structured division. However, the
exceptional community spirit of the Monash Malaysia campus community
to step forward and work in partnership across visible and invisible
boundaries is remarkable.
Together with this, I am impressed with the willingness of the Education
Management and Education Innovators Forum teams to take up that
challenge to make the event possible. I sincerely appreciate the
camaraderie and thank everyone for their participation. We are pleased
to have many inspiring and valuable innovative practices shared across
the panels and presentations from Monash Malaysia staff and students.
The diverse range of topics and approaches to learning design and
implementation at the symposium demonstrates the depth and breadth
of innovative practice and opportunity for engaging learners and
facilitators of learning in collaborative partnerships.
The symposium theme Celebrating Innovative Learning Practice:
Opportunity for Community Engagement & Collaboration encompasses
three key areas that are an imperative in higher education today:
inclusivity, equity and diversity. The global higher education landscape
is fraught with challenges in all three areas. Our responsibility is to
strive for balance in learning design, collegial partnerships, and
organizational cultures so that we enable our learners to become good
citizens and our good citizens to continue on their journey of learning
with compassion and humility.

PROGRAM OUTLINE
Date & Time:
29 October 2014
9:00 am to 5:00 pm
Venue:
i. Main: Plenary Theatre (2-1-01)
ii. Discussion: CR 9-3-03, CR 9-3-04 and CR 9-3-05
iii. Lunch and tea: FC 2-1-03

PROGRAM
9.00 am

Registration and refreshments

PT2-1-01

9.15 am

Welcome & Introduction by Dr. Fay Patel
Introduction of Poster Presenters

PT2-1-01

9.30 - 11.00 am

Panel discussion:
Celebrating Innovative Learning Practices

PT2-1-01

Panel:
1. The future is here: Cloud computing, Internet of Things
and Interactive Technologies in creating pioneering
smart learning spaces
Dr. Arkendu Sen
Senior Lecturer, Jeffrey Cheah School of Medicine
and Health Sciences
2. Multidisciplinary crisis simulation
Dr. Joel David Moore
Deputy Head, School of Arts and Social Sciences
Moderator: Professor Mahendhiran Nair
Deputy President (Strategy and Education)
11.00 - 11.15 am

Networking Break

FC2-1-03

PROGRAM
11.15 - 12.30 pm

Parallel presentations
Presentation 1:
CR9-3-03
Outcome-based curriculum mapping practice for
Engineering programs
1. Associate Professor Rajendran Parthiban
Deputy Head, School of Engineering (Education)
2. Khoo Boon How
Lecturer, School of Engineering
Moderator: TBC
Presentation 2:
CR9-3-04
Assessment for Learning
1. Professor Mohamed Shajahan Bin Mohamed Yasin
Professor, Jeffrey Cheah School of Medicine and Health Sciences
2. Professor N. Parasakthi
Professor, Chief Examiner and Assessment Chair
Jeffrey Cheah School of Medicine and Health Sciences
Moderator: Dr. Fay Patel
Presentation 3:
CR9-3-05
Learning and teaching innovation in School of Engineering
and School of Information Technology
1. Dr. Chew Esyin
Senior Lecturer, School of Information Technology
2. Dr. Vineetha Kalavally
Senior Lecturer, School of Engineering
Moderator: Mr. Adrian Yao

PROGRAM
12.30 - 12.50 pm

Panel Discussion:
PT2-1-01
Student perceptions on innovative learning practices
Presenters:
1. Cecilia Marlina
Innovative learning practices
School of Business
2. Ahmed Musthofa, Chirantha Liyanage and Yong Mun Ching
Mindful learning practices enhance creativity
School of Business
3. Shahir Ahmed
Learning at Monash Malaysia: An innovative experience
School of Business
4. Thiam Sew Hui
Paving the way for academic success
School of Business
5. Yasangi Navini Fernando
Perspectives on innovative learning practices
School of Engineering
6. Wan Aznir Wan Abhar
Connecting the dots
School of Business
Moderator: Ms. Regina Chan

12.50 - 1.00 pm

The importance of quality in learning & teaching
Mr. Donald Wong
Director, Quality Assurance and Compliance

PT2-1-01

PROGRAM
1.00 - 1.45 pm

Networking lunch

FC2-1-03

Poster Presentations from Schools
PT2-1-01
1. Developing an interactive teaching method using mobile apps
in science based modules for large classes: Will it work?
Dr. Hue Seow Mun
School of Science
2. Meeting the learning needs of high school students in Malaysia
Dr. Susan Thomas
Jeffrey Cheah School of Medicine and Health Sciences
3. Engaging teaching styles to maintain high SETU scores
Dr. Lau Ee Von
School of Engineering

PROGRAM
1.45 - 3.00 pm

Parallel presentations
Presentation 1:
Curriculum for brilliance
Dr. Shanthy Rachagan
Associate Professor, School of Business

CR9-3-03

Moderator: TBC
Presentation 2:
Critical Digital Literacies for Google Generation
Mr. Hassan Yusuf Osman
Senior Librarian, Information Literacy,
Library and Learning Commons

CR9-3-04

Moderator: Mr. Purush Karu
Presentation 3:
Flipped classroom: Like it or not?
Dr. Wong Sze Meng, Jojo
Lecturer, School of Information Technology
Moderator: Mr. Fadhliyanshah Saipul

CR9-3-05

PROGRAM
3.00 - 4.30 pm

Panel discussion:
Challenges to and opportunities for innovative
learning practices and collaboration

PT2-1-01

Panel:
1. Opportunities for innovative learning practice
and collaboration
Associate Professor Dr. Ismi Arif Bin Ismail
Deputy Director, AKEPT
2. Innovation and interdisciplinary communities:
Preparing students for the future
Professor Dr. Glenda Crosling
Adjunct Associate Professor
Office of Pro Vice-Chancellor Learning and Teaching
Monash University Australia & Senior Academic Advisor
Sunway University Malaysia
3. Improving international work readiness and employability
of engineering graduates: An academic framework in
electronic testing
Dr. Melanie Ooi
Senior Lecturer, School of Engineering
Moderator: Professor Helen Bartlett
Pro Vice-Chancellor and President
Monash University Malaysia

4.45 - 5.00 pm

Closing remarks by Professor Helen Bartlett

PT2-1-01

Networking break

FC2-1-03

Panel discussion: Celebrating innovative learning practices
Moderator: Professor Mahendhiran Nair, Deputy President (Strategy and Education)
The future is here: Cloud computing, Internet of things and interactive technologies
in creating pioneering smart learning spaces
Dr. Arkendu Sen
Senior Lecturer, Jeffrey Cheah School of Medicine
Abstract
The increasing emphasis on skills learning to enhance competencies in varied courses in large
cohorts, using constructivist approaches in creating smart learning spaces that simultaneously
support collaboration, aid engagement and provide feedback in multiple student groups is a
challenge.
Developments in IPv6 that provides virtually limitless digital real estate whereby basic objects
can now be connected to the World Wide Web (Internet of Things -IoT) and that of cloud
computing so that resources as well as processes can be accessed from any educational object
anytime anywhere can provide infrastructure for solutions. Smart learning spaces present a
higher level of multimedia classroom development based on networks, teaching-learning spaces,
control systems and integrated AV, storage and communication systems. Cloud services along
with IoT can not only allow such systems to be integrated but the processes of learning analytics,
resource management and the educational applications of smart objects be connected
seamlessly. With exemplars, this presentation presents the concepts of how futuristic smart
classrooms engage and monitor skills learning in an integrated environment, encompassing
both the philosophy of smart teaching and intelligent learning technologies as well as bring
significant changes in advanced use of ICT allowing integration of the concept of BYOD
(bring-your-own-device) with m- and e-learning, electronic whiteboards, smart tables, camera,
multicasting etc. This presentation also tries to raise possibilities as to how future learning
spaces can incorporate various types of functional areas such as presenting spaces,
collaborating spaces, implementing/associating spaces, practicing spaces, sensing and
monitoring and operating/controlling spaces together for creating meaningful student
experience.
Biodata
Dr Arkendu Sen, an anatomist/ophthalmologist by training, is a passionate medical lecturer
attaining outstanding “Student Evaluation Scores” and peer reviews. He has innovatively
integrated technology enhanced learning spaces with skills learning, IT resources and virtual
learning environment (smart classrooms). He has actively engaged in evaluating models of Next
Generation learning labs in MOHE funded projects and designed innovations with
“Blended Technology” in Practical Learning, Peer teaching and Assessment, Collaborative
Learning System of Surface-touch Computers and in 3D Visualization of learning objects
culminating in the design of Medical Anatomy and Pathology E-Learning (MAPEL) Lab - an
exemplar of state-of-the-art learning environment and pedagogy showcased widely. Dr Sen’s
innovations have been recognised through international publications/presentations and with
the Australian National Award For University Teaching.

Multidisiplinary crisis simulation
Dr. Joel Moore
Deputy Head (Education), School of Arts and Social Sciences

Abstract
Simulations of real world events can be a very effective way to achieve problem based learning.
In addition to getting a hands-on grasp of the theoretical material, students are required to hone
their collaborative skills during intra and inter group negotiations. Because real-world situations
are not neatly partitioned according to academic disciplines, it is desirable that these simulations
be structured to accommodate a range of disciplinary perspectives.
In this talk I will describe 1) how I have successfully used such an approach in the context of an
in-class assessment, 2) a new unit developed around a more multidisciplinary approach in the
School of Arts, and 3) the possibility of teaming with other schools in the future to expand the
content to include the specialties of other groups of students.
Biodata
Joel Moore is the Deputy Head of School for the School of Arts and Social Sciences and is the
winner of the 2013 PVC Award for Excellence in Teaching. His research focuses on the politics of
economic development in Southeast Asia and the political economy of corporate governance
and family firms.

Moderator
Professor Mahendhiran Nair
Deputy President (Strategy and Education)
Monash University Malaysia
Professor Mahendhiran Nair is Deputy President (Strategy and Education) at Monash University
Malaysia. In his current role, he is leading the development of multi-disciplinary research platforms
aligned to national and regional research priority areas at Monash University in Malaysia. Professor
Mahendhiran’s background is in Econometrics and Statistics. He has many years of experiences,
teaching and researching in Canada and the Asia-Pacific region. He currently leads a research
team that studies the impact of ICT and Innovation Ecosystems on Socioeconomic Development
in emerging countries. He has published his research work in leading international journals and
presented in high impact conferences and forums.

Parallel presentations
Outcome based curriculum mapping practice for Engineering programmes
Associate Professor Rajendran Parthiban
Deputy Head, School of Engineering (Education)
Khoo Boon How
Lecturer, School of Engineering
Abstract
Engineering programs in the School of Engineering implement Outcome-Based Education
(OBE) system as per Malaysian Engineering Accreditation Council (EAC) requirements.
The OBE concept involves devising tools to measure the achievement of outcomes at unit
and program levels. As part of this system, assessments are mapped to unit learning outcomes
which are then mapped to program outcomes. This mapping practice promotes constructive
alignment of teaching, learning and assessments. Achievement of the outcomes is evaluated
based on students’ marks and surveys. Reports on the achievement of the intended outcomes
can be compiled at program level, unit level, as well as down to individual student level, in the
OBE system. This presentation discusses the mapping practice adopted in the curriculum
design at the School of Engineering. In particular, how Microsoft Excel and Access were used
to map assessments to outcomes and to measure achievements at program, unit and individual
student level will be explained. The positive impact on how this practice leads to improvements
in the curriculum design will also be explored.
Biodata
Associate Professor Rajendran Parthiban is the Deputy Head of School (Education) for the
School of Engineering, Monash Malaysia. He received a citation from the Australian Learning
and Teaching Council (currently known Office of Learning and Teaching) for outstanding
contribution to student learning in 2008. He implemented and oversees the processes required
for the accreditation requirements of Engineering Accreditation Council (EAC) Malaysia and
Engineers Australia. He initiated the Outcome Based Education (OBE) system in the School and
has worked with OBE coordinators from different disciplines to introduce various tools to
measure outcomes at different levels efficiently. He is also involved with various education based
initiatives implemented at the School, Faculty and Campus levels,
Khoo Boon How has been the OBE coordinator for Mechatronics Engineering discipline in the
School of Engineering, Monash Malaysia, since 2011. He has been contributing to the
development of software tools for the implementation of OBE in the School of Engineering. He
developed a semi-automated tool using Microsoft Access and Microsoft Excel to manage OBE
data. He also overlooks the OBE data collection, OBE analysis and the Continuous Quality
Improvement (CQI) process in Mechatronics Engineering.

Assessment for learning

Professor Mohamed Shajahan bin Mohamed Yasin
Director of Curriculum, MBBS Programme

Professor N. Parasakthi
Chief Examiner and Assessment Chair
Jeffrey Cheah School of Medicine and Health Sciences
Abstract
Research suggests that assessment is a key driver for student learning. It may even be more
important than the type and format of teaching in determining student outcomes. The design
and implementation of valid assessment that is aligned to learning outcomes is often more
readily achievable than trying to identify the optimal teaching methods for each learning
objective. Assessments are often placed at the end of the teaching unit and serve to make
competency judgements and progression decisions. But assessments that are integrated into
the teaching can benefit both the teacher and the students. For the teacher it can be used as a
diagnostic tool and to modify teaching whilst for students it can improve motivation,
engagement and cognition. In this workshop we will explore various types of assessments,
including formative and summative assessments. We will also look at the various assessment
instruments commonly used. Using a hypothetical unit or an existing unit from the course you
teach we will try to match learning outcomes with assessment. Discussions will also focus on
assessment as an ongoing diagnostic continuum from pre-assessment to formative assessment
to summative assessment.
Biodata
Professor Shah Yasin is currently the Director of Curriculum at Jeffrey Cheah School of Medicine
and Health Sciences at Monash University Malaysia. He has been involved in medical education
at an undergraduate and postgraduate level for many years and was the Chair of the Vocational
Training Programme at the Academy (formerly College) of General Practitioners of Malaysia.
He was the prime mover in converting the VTP programme into a blended distance based
education programme. Prior to joining the medical school he was involved in setting up and
managing the quality of a large medical group practice based in Malaysia and the region.
He has strong interest in models of Community Based Medical Education around the world.
His research interests are in the area of Medical Education especially the effect of feedback in
student learning. He is also interested in the interface between clinical medicine and
public health.
Dr. Parasakthi Navaratnam is a Professor of Medical Microbiology with the Jeffrey Cheah
School of Medicine and Health Sciences, Monash University Malaysia. She has a keen interest in
assessment as part of medical education and has been engaged with the implementation of
assessment in the MBBS program at Monash Malaysia. She works closely with colleagues in
Australia in the development of assessment instruments and systems especially for the early
years of undergraduate medical education. Prior to joining Monash, Professor Parasakthi was
with the University of Malaya where she was involved with both undergraduate and
postgraduate medical programs.

Learning and teaching innovation in School of Engineering and
School of Information Technology
Dr. Chew Esyin
Senior Lecturer, School of Information Technology
Dr. Vineetha Kalavally
Senior Lecturer, School of Engineering
Abstract
While there is a strong agreement among educationalists that the use of technology in learning
and teaching improves interactivity, the best ways of implementation are widely debated. The
presentation shares the enhancement activities by implementing education innovation at the
School of Engineering and School of Information Technology that acts as a catalyst for change.
The demonstration of the use of educational technologies such as the virtual-reality based
laboratory training program, the web-based audience response systems (MeLTS and Socrative)
and the personal audience response handhelds (clickers) will be presented. The lessons learnt
and disruptive experiences will be reflected to deal with the educational challenges. The
effectiveness of education innovation experiences of using these tools in schools are good
practices in sharing with other educational practitioners to enhance learning and teaching
experiences through engaging and interactive learning experiences.
Biodata
Dr. Chew Esyin is a Senior Lecturer in the School of Information Technology. Before joining
Monash Malaysia, she was an academic consultant and a Senior Lecturer in Technology
enhanced Learning, Teaching and Assessment, Centre for Excellence in Learning and Teaching,
University of South Wales, UK. She is the Fellow of the UK Higher Education Academy and
has published research outcomes in book chapters, journal articles and international
conference papers.
Dr. Vineetha Kalavally is a Senior Lecturer in the School of Engineering and has an MSc in
Radio Communications and High Frequency Engineering from the University of Leeds,
UK and a PhD in Optical Communication from Monash Australia. She is a Professional
Chartered Engineer with The Institution of Engineering Technology (IET), UK. Her research
interests include optical amplifiers and solid state lighting. Vineetha heads the Education
Strength "Virtual Interface Adaptation Laboratory (VITAL)" which leads many initiatives in
innovative teaching practices at the School of Engineering and Information Technology.

Panel: Student perceptions and voices on innovative learning practices
Innovative learning practices
Cecilia Marlina
Undergraduate, School of Business
Abstract
As students, we are asked to be efficient in our studies and in doing assignments. Hence, it is
necessary for us to know what types of learners we are, in the first place. I am a visual learner.
I like to make diagrams or charts while I study. By doing so, I have a deeper understanding
about what I have studied. When it comes to exams, I can recall the topics by flipping the
diagrams which I have made. Monash Australia provides online lectures on the website. I like to
learn from there, but online lectures are only limited to some subjects. When it comes to
assignments, I like to utilize Monash library database and Google scholar. I can find journals or
books that I need for my reference. Moreover, it is better if we use quality journals for reference.
Biodata
Cecilia Marlina is currently pursuing her Bachelor of Business and Commerce (Honours) degree
with Monash Malaysia. She completed her degree in 2013 with double majors in Banking and
Finance, and Economics. Her main research interest is in the area of international trade.

Mindful learning practices enhance creativity
Ahmed Musthofa, Chirantha Liyanage and Yong Mun Ching
Postgraduates, School of Business
Abstract
Humans are born with a natural sense of creativity. It is depicted in how as children we imagine,
create and are adventurous in our thoughts. These characteristics which are innate to a child are
somehow diminished through our rigid and structured education system. While creativity is slowly
returning to our learning systems, we, as students, can take charge of our own creative
development processes. Based on our own experiences, we want to share how mindful practices
help us to be more creative over time. Apparently, mindfulness and creativity are related to
flexibility of thinking. It will allow us to avoid relying on routines and assumptions and help us to
consider various alternatives.
Biodata
Chirantha Liyanage graduated from Monash Malaysia with a Bachelor of Business and Commerce
in 2011. Upon completion of her undergraduate studies she worked in the tourism sector of
Sri Lanka. Currently, she is pursuing her Masters in International Business at Monash Malaysia.
Yong Mun Ching is a certified public accountant, and is a member of MIA and MICPA with an
accounting degree from Universiti Utara Malaysa. Presently, a full time accounting lecturer in
Universiti Tunku Abdul Rahman (UTAR), she is also pursuing her Masters in International Business
at Monash Malaysia. She spent over 10 years working with PricewaterhouseCoopers Malaysia
and New York, rendering auditing and business advisory services across various industries.
She has also worked with two entertainment companies namely Astro and Double Vision.
Mun Ching is a certified yoga instructor.

Learning at Monash Malaysia: An innovative experience
Shahir Ahmed
Postgraduate, School of Business
Abstract
Here at Monash Malaysia, we as students have access to online as well as offline teaching
materials consisting of latest information in the form of research and teaching materials from
reputed institutions, publishers, professors and universities all over the world. In addition,
library resources can be accessed from anywhere is a plus point for me while travelling from one
place to another. Additional benefit for MIB and other post graduate students is the availability
of several innovative labs such as Trading Simulator and Neuro Labs to help us in our research.
This takes time, so increasing the number of consultation hours helps to increase learning activity
and having better access to them when needed.
Biodata
Shahir Ahmed completed his Edexcel O levels in 2007 and Edexcel A levels in 2009. He obtained
his Bachelor of Business and Commerce in 2013. He is currently pursuing his Masters in
International Business and will be completing it in 2014. Shahir worked as an intern at CitiBank
NA Dhaka, Bangladesh Office from November to early February 2012. Shahir is presently serving
as the president of MIB Committee.

Paving the way for academic success
Thiam Sew Hui
Undergraduate, School of Business
Abstract
My approach to study is mainly about time management. I plan my schedule ahead to finish my
assignments on time as well as to have sufficient time for exam revision. One of the ways is that
I buy textbooks (together with lecture notes) from seniors before the semester starts.
For example, every second semester of the year, I would buy the materials and I would study it
during the 3-months semester break. By doing so, it helps me to be more prepared without
having to struggle to understand the concepts at the beginning of the semester. I would also
be able to start doing my assignments earlier and have more time to consult lecturers about
the assignments.
Biodata
Thiam Sew Hui, a student in Monash Malaysia since March 2013, is pursuing a double degree
course in Bachelor of Business and Commerce and Bachelor of Communication. She is majoring
in Economics and Communication, with International Studies as her minor. Sew Hui’s main
interest is Economics and she wishes to continue her studies in that field. Studying
Communication units helps her to achieve her goals to learn analytical skills, examination
issues in different perspectives, etc. She aspires to be a publisher.

Perspectives on innovative learning practices
Yasangi Navini Fernando
Undergraduate, School of Engineering
Abstract
In recent times, several innovative strategies are being used in community college classrooms,
to enhance students’ learning skills, successfully. I will be focusing on one of these strategies,
namely ‘flipped classrooms’ that may aid in the overall success of students’ learning process.
Innovation in technology and the increased access to it, allow educators to consider the concept
of ‘flipping the classroom’. Lecture content is delivered outside of the classroom though online
lectures and to exclusively use classroom time for completion of hands-on exercises,
assignments, quizzes and projects. This increases the social interaction between students and
educators, and creates an ideal platform for creative collaboration in a learning environment
within the classroom.
Biodata
Yasangi Navini Fernando is currently pursuing an undergraduate degree program in Chemical
Engineering at Monash Malaysia. She completed her pre-university studies in 2010 at St. Mary’s
Catholic High School, Dubai. She worked as an intern at Industrial Technology Institute (ITI),
Sri Lanka early this year (Jan- Feb 2014). Yasangi aspires to be a responsible and loyal chemical
engineer in the industry, or in the area of research and development related to her work.
Yasangi is determined to undertake the respective tasks that she is expected to do, to the best
of her abilities,

Connecting the dots
Wan Aznir Wan Abhar
Undergraduate, School of Business
Abstract
The world is more connected now than ever, and that will only continue into the future. It has
created and defined a new culture, reshaping the way we communicate, study and share
knowledge. With the availability of cloud computing and interconnected portable mobile devices,
we need to adjust and develop other new learning styles that adapt to these changing
circumstances. Innovative ways of learning must be born with the aim of allowing the learner
to be more organized, efficient and more importantly, to drive knowledge.
Biodata
Wan Aznir, is a second year Monash Malaysia Business student, majoring in management and
marketing. After receiving his Bachelor of Industrial Design from Swinburne University specializing
in exterior transportation design in 2006, he joined a publishing media company where later he
accelerated his position as editor for GETACAR, a monthly car magazine. Aznir is currently the
Features Editor for wemotor.com, an online car website. He has a keen interest in joining an
automotive, aviation or management consulting firm upon graduation.

Poster presentations from Schools
Developing an interactive teaching method using mobile apps
in science based modules for large classes: Will it work?
Dr. Hue Seow Mun
Lecturer, School of Science

Abstract
Science based modules are often complicated with various technical settings. The main problem
faced by science students is to fully understand module contents during the limited lecture
hours. Besides, teaching in a large class also remains a major hindrance for instructors to
evaluate students’ understanding after each lecture. Hence, this environment does not allow
interactive communication and feedback between instructor and students. This pilot project
serves to introduce a new method of using mobile applications in university classroom settings
to assist teaching for science based modules.
Biodata
Dr. Hue Seow Mun is a lecturer in the School of Science, Monash University Malaysia. She
received her PhD in Biotechnology from University of Malaya and was a lecturer in Singapore
before returning to Malaysia. She is currently teaching Recombinant DNA Technology, Molecular
Biology and Biotechnology and Foundations of Genetics units in the School of Science. Her
research interest is in improving crops production to curb famine problems in poorer parts of the
world. Besides research, her biggest passion is to be a good teacher. As teaching technical
science modules in large classes is always a challenge, she constantly incorporates innovative
teaching materials and tools in her classes. She firmly believes that education is a right and
not a privilege.

Meeting the learning needs of high school students in Malaysia
Dr Susan Thomas, 2Too Lay San, 3Vuma Balakrishnan,
4
Carole Chung and 5Mathew Abraham
1, 2 & 4
Jeffrey Cheah School of Medicine and Health Sciences,
3
Bellerbys College Brighton, U.K, and
5
Nottingham University Business School, Malaysia
1*

Abstract
Over the past few years the School of Medicine Education Unit (SMEU) has been involved in
community engagement through various voluntary teaching engagements with secondary
schools in the Klang Valley. The experiences have led researchers to ponder the ‘true’ needs of
high school students in Malaysia. Are there changes in the needs and expectations of the future
generation? It is important to appreciate that these students are potential ‘feeders’ into the
tertiary education system. This pilot study investigates the high school students’ interests,
desires and cultural beliefs concerning their learning experiences. The results show students’
major interests are in music followed by Internet-related activities. In terms of cultural beliefs,
the students feel strongly on the importance of completing their studies and getting a good
education. In addition, mutual respect between teachers and students is valued.
Biodata
Susan Thomas, Coordinator of the School of Medicine Education Unit (SMEU), has a PhD in
Management (University Malaya) and teaching certificates from UK and Malaysia. She received
an ‘International Graduate Scholar Award’ from University of Aegean, Greece.
Too Lay San has a Masters in Psychology and is currently pursuing her PhD. She worked as a
Volunteer Project Investigator and Psychology Tutor for the School of Medicine.
Vuma Balakrishnan teaches at Bellerbys College Brighton, U.K. She has a Bachelors degree in
Economics (Hons) from Universiti Kebangsaan Malaysia and a Masters of Education in
Information and Communication Technology from the University of Manchester, U.K.
Carole Chung has a Bachelor of Arts (English Literature and Sociology) from the National
University of Singapore, a Postgraduate Diploma in Education from Leicester University, U.K.
and is completing her Masters in Counselling at HELP University.
Mathew Abraham is Assistant Professor, Nottingham University Business School Malaysia. He is
a Malaysian HRDF Certified Trainer and a Fellow of Higher Education Agency U.K..

Engaging teaching styles to maintain high SETU scores
Dr. Lau Ee Von
Lecturer, School of Engineering

Abstract
Learning is not a passive process; it requires motivation, effort and persistence from the teacher
as well as the student. Thus, the personality of a teacher plays a large role. I believe that being
patient, respectful, passionate, constantly motivating, understanding of students’ needs as well
as making learning fun provides a comfortable environment which inherently encourages
student engagement. My teaching approaches often center on ways of using simple analogies
to describe a complicated situation in order to better understand it, which sustains student
interest, confidence and is a useful lifelong learning approach.
In this presentation, I illustrate my approach to inspiring students beyond the classroom with
reference to establishing an environment conducive to learning, my teaching practice
approaches and use of resources. I also incorporate current new technologies, various teaching
methods and conceptual advancement through experimental applications using everyday
objects to demonstrate active learning in engineering. Lastly, a relaxed atmosphere conducive to
deep learning is cultivated through my enthusiasm, use of humour, and various presentation
skills. I also encourage students to feel free to express themselves. One of the techniques to
build a rapport with my students even in a large class situation is by encouraging them to call
me by my first name, which is not common in most Asian countries. Evidence of these simple
teaching methods have been well received by students include student testimonials, high
Student Evaluation of Teaching (SETU), teaching awards and letters of recognition from the
Associate Dean of Education.
Biodata
Dr. Lau joined the School of Engineering in Monash University Malaysia in early 2011. Her
research focuses on soil remediation, particularly in the removal of crude oil and polycyclic
aromatic hydrocarbon pollutants. More recently, she has also divided her research focus in the
area of heat transfer using ionic wind, in which she holds an FRGS grant as the principal
investigator. In terms of teaching, she has been involved in teaching Level 1 Engineering
Dynamics which consist of large class size students up to 220 students. Besides maintaining
high SETU scores, her highlights in teaching include the receipt of two PVC Awards for
Excellence in Teaching as well as two congratulatory letters from the ADE of Engineering.

Parallel presentations
Curriculum for Brilliance
Dr. Shanthy Rachagan
Associate Professor, School of Business

Abstract
The 21st century has presented us with new opportunities and challenges and requires a
different approach to education. In our rapid changing world, it is necessary for young
graduates to acquire the knowledge, skills, values and attitudes to adapt and to succeed.
Developing effective global citizens is a key Monash graduate attribute and it is firmly
embedded within the experiences and outcomes across the Monash student’s education journey.
The entrenching of global citizenship within the curriculum will help to ensure that young
graduates will not only be ready for the borderless economic world but also be able to play a
full and active part in society and understand their role within the wider world. A Curriculum
for Brilliance aims to stimulate thinking about integrated approaches to developing global
citizens by incorporating community engagement and collaboration.
Biodata
Dr. Shanthy Rachagan is an Associate Professor with the School of Business. She is the Director
of Bachelor of Business and Commerce for the Faculty of Business and Economics. Her principal
teaching is in corporate law, corporate governance, corporate social responsibility and banking
and finance law. She has researched and published in high ranking refereed journals and has
authored books as well as book chapters. Her achievements include being awarded PVC’s Award
for Excellence in Teaching, Research and Academic Services. Dr. Shanthy is a non-practicing
Advocate and Solicitor of the High Court of Malaya.

Critical Digital Literacies for the Google Generation
Hassan Yusuf
Senior Librarian, Information Literacy

Abstract
Academic libraries, around the world, provide various training programs to ensure that students
are able to access and use library’s rich resources for their academic and research work.
However, since 2004, Google Scholar became an alternative gateway for students to easily
access a wide variety of scholarly information sources on the Internet. Since then, we have
observed the emergence of a new “googling generation” of students.
Within this context, this presentation reviews the gradual transformation of information skills
training programs at Monash University Malaysia from simple information skills training to a
complex digital literacy skill for the new Google generation. As a teaching Librarian, the
presenter highlights the past and present innovative practices to equip undergraduate students
with critical and analytical information skills for the Google age.
The speaker also gives some insight to the future plans for integrating digital literacy skills into
an innovative program that promotes multidisciplinary integrated skills among students.
Biodata
Hassan Yusuf started his career in the advertising industry and moved to teaching before
pursuing his career in academic librarianship. In his current role as senior librarian, his key
responsibility areas involve the development and delivery of information literacy and research
skills programs geared to students and early-career researchers. Hassan’s professional interests
lie in information literacy and scholarly communication issues including open access publishing
and creative commons licensing; citation analysis and journal performance metrics; and research
data management.

Flipped classroom: Like it or not?
Dr. Wong Sze Meng, Jojo
Lecturer, School of Information Technology

Abstract
Traditional classroom which is mainly teacher-centered has always been the tradition for
teaching and learning. However, this conventional approach lacks student engagement in
classes. Flipped classroom, on the other hand, promotes active involvement of students in their
learning. One way of conducting flipped classroom learning is through students’ presentation
in which students share their understanding of the topics learned with their peers. Based on the
classroom experience, this poster walks you through the approaches taken to conduct a flipped
classroom for an IT-based unit and discusses both the advantages and disadvantages of this
approach to teaching and learning.
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Jojo Wong (PhD in Computer Science, Macquarie University) is a lecturer of the School of
Information Technology at Monash Malaysia. She is currently the undergraduate course
coordinator. Prior to her PhD candidature with Macquarie University in Australia, she held a
teaching position in Monash Malaysia for six years. Her research lies in the field of natural
language processing (NLP), focusing on native language identification. Her current research
interest explores the potential of NLP in medical diagnostics, with a particular interest in child
language disorders.

Panel discussion: Challenges and opportunities
for innovative learning practice and collaboration
Moderator: Professor Helen Patricia Bartlett, Pro Vice-Chancellor and President (Malaysia)
Innovation and interdisciplinary communities: Preparing students for the future
Professor Dr. Glenda Crosling
Adjunct Associate Professor Office of Pro Vice-Chancellor
Learning and Teaching Monash Australia and
Senior Academic Adviser Sunway University Malaysia
Abstract
Innovation to enhance student learning is required in contemporary higher education not only
to comply with educational quality requirements, but also to assist students to develop the
capacity for creativity, so that they are able to address complex and multidimensional issues in
the world on graduation. One approach that contributes to meeting these objectives for
innovation and creative thinking is interdisciplinary education, where, arising from the
community established between disciplines, educational programmes that encompass more
than one discipline are developed and implemented. The type of thinking that arises from such
programmes fosters students’ capacity for critical thinking and creativity, which underpin
innovative responses to complex issues. This presentation will discuss the challenges that may
be faced in developing interdisciplinary education in higher education. There are implications
for several levels of the university where change and adjustment may be required, including
the institution itself, the curriculum, staff and students.
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Professor Glenda Crosling graduated with her PhD and Masters degree in Applied Linguistics
from Monash University Australia. She has longstanding experience internationally in enhancing
academic quality in higher education. Currently, she is Dean of Quality at Sunway University
and previously, inaugural Director of Education Quality and Innovation at Monash University
Malaysia. Professor Crosling’s achievements have been widely acknowledged; she is a member
of the Australian Register of Experts for TEQSA, and was an honorary auditor for AUQA.
In Malaysia, she has been invited as MQA Expert Panel Chair and member in National Policy
and Best Practice Guidelines development. Internationally, she has been Visiting Professor at
universities in Thailand and China. Her extensive research is evidenced in approximately 80
publications including books, chapters and refereed journal articles. She serves on international
editorial boards and regularly reviews articles for top level journals.
Moderator:
Professor Helen Bartlett
President & Chief Executive, Monash University Malaysia
Professor Bartlett was appointed to the position of President and Chief Executive of Monash
University Malaysia in January 2013. She leads the first foreign branch campus to be established
as a private university in Malaysia, in partnership with the Sunway Education Group. Professor
Bartlett started her career in community health and subsequently moved to the higher education
sector where she has worked for over 25 years, holding senior leadership roles at all organisational
levels in universities in UK, Hong Kong and Australia. Prior to joining Monash Malaysia, she was
PVC and President of Monash University Gippsland campus from 2008.

Improving International Work Readiness and Employability of Engineering Graduates:
An Academic Framework in Electronic Testing
Dr. Melanie Ooi
Senior Lecturer, School of Engineering
Abstract
One of the challenges of engineering education in an international setting is ensuring its currency
and relevance to needs of diverse industrial, research and application environments. Drs. Melanie
Ooi and Kuang Ye Chow of the Electrical and Computer System Engineering department in
Monash University, Malaysia have developed and implemented an innovative framework
enabling full compliance with high educational standards and accreditation requirements, as well
as addressing expectations of the regional industrial scene.
Asia is home to some of the largest multinational hi-tech players. By taking advantage of
operations of Monash University’s Malaysia campus, and by collaborating with the major
electronics companies, the team developed an academic framework which has been thoroughly
reviewed by and aligned with the industry to ensure its currency and relevance.
It includes three major components:
- specially designed coursework introducing the electronic testing technology;
- industry internship experience improving job-readiness; and
- an advanced research and development project enhancing individual capabilities in the
real-world international industry settings.
This framework was designed to integrate industry-engagement, research-led/enhanced
curriculum, high quality teaching and learning, lifelong learning and international degree
recognition in a systematic and practical manner. It has been recognised by multiple teaching
awards throughout 6 years of its implementation including: 2009 Dean’s Award, 2010 Vice
Chancellor’s Citation, 2011 Australian Learning and Teaching Council Citation, 2012 IEEE Faculty
Course Development Award and 2014 International Education Association of Australia Excellence
Award.
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Melanie received her PhD from Monash University, Malaysia in 2011. She is currently a senior
lecturer in Monash University’s engineering faculty. Through her role as the Outcome-Based
Education Coordinator for the Electrical and Computer Systems Engineering department, she
ensures that the program meets with the standards of the Australian and Malaysian engineering
accreditations bodies respectively.
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