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What is SINE?

SINE is an Intelligent Contractor & Visitor Management
System for Monash University Malaysia.
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How to Sign Up and Register?

Monash University Malaysia SINE application registration for Alumni

# Download on the

L ) App Store

Search and download the “SINE Pro” application in your mobile device.

Sign up and register using your Monash registered email address.
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Choose “User Account”. aa User account

Fill in your personal details.

Create your account and verify your email address and phone number.

Edit your profile by uploading your profile picture and selecting
“Monash University Malaysia” as the company.

Scan the QR code or access the link to complete your pre-registration for
approval.
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https://dashboard.sine.co/#/signup

Custom Visitor Types

Monash Malaysia has developed multiple visitor types. Each visitor type can trigger a different entry process.
Choose Monash Alumni as your visitor type.

Monash Alumni > Applicable for Monash University Alumni

> Applicable to Visitors / Delivery / Suppliers / Parents / Interview

> Apply to all Contractors who perform any labour work in Monash

Gardener / Cleaner > Apply to all Gardeners and Cleaners who work in Monash

F&B Tenant > Apply to all Food & Beverage tenants who work in Monash

> Apply to visitors who need to deliver letters, parcels or goods
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Kiosk and Mobile Check-In

There are two ways for you to check-in into our campuses / site
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Geofencing Check-In

SINE locations Setup and Settings for Mobile Check-In

Ensure your location services are enabled for the SINE Pro app.
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You are near Monash University Malaysia - Sunway
Campus. Would you like to check-in?
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Note: If you do not wish to enable the location services, you may manually check in at our kiosk.
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Entry Instructions

Hello and welcome. Please wait in the reception and
your host will be with you shortly.

Emergency Info
On hearing the building evacuation alarm please leave
the building via the nearest exit and proceed to the

assembly point as indicated. DO NOT USE THE LIFTS

Health & Safety Info

Please keep your phone with you at all times as it is
your entry pass. This site utilises CCTV throughout the
building for your safety and security

Check-in Form >
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https://sine.support/en/articles/2323123-sine-location-settings

Alumni Entry Process

Visitors are required to register. No induction process is required for visitor, alumni or delivery personnel registration.
Security personnel will assist and guide visitors through the entry process.

Option 1 Kiosk Check in

: _ Registered
(Pre-Registration)

Account Complete the Approved ->

Pre-Registration

Create a SINE

Option 2 Mobile Check in

Check-in Complete the

Approved Check-In Form
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Check Out Process

There are several options for visitors and contractors to check out of the SINE system when leaving the campus.
The system will automatically check out visitors and contractors if they forget to do so manually.

Check out by scanning the QR code on

Option 1 Kiosk Check Out your printed badge or entering your
phone number at the kiosk.

Check Out
Successful

Check out manually by tapping the . Check Out

Option2  Mobile Check Out

“Check Out” button on your mobile Successful

phone.
. Automated The system will automatically check out Check Out
Option 3 -> .. '>
P Checkout System visitors and contractors after 14 hours. Successful
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