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Important information about this publication 

 
While the information provided was correct at the time of publication (January 2020), Monash University 
Malaysia reserves the right to alter procedures, fees and regulations should the need arise. Students should 
carefully read all official correspondences, other sources of information for students and the official 
University noticeboard to be aware of any changes. This information booklet can be accessed online on the 
School of Information Technology website.  
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Welcome to the School of Information Technology  

 
Dear students, 
 
It is my great pleasure to welcome you to the School of Information Technology, Monash University 
Malaysia. Thank you for choosing Monash University Malaysia as your partner in education. I hope your 
time here will be successful and enjoyable.  
  
You will now be expected to be more self-reliant. You are responsible for what you do ensuring that you 
work towards achieving your targets. You have arrived at an important milestone of your future which 
marks a new chapter in your life. However, this chapter is a bit different. The preceding chapters were 
largely written by others – your parents, guardians, families, teachers and the like. Now you will be the 
principal author of the next chapter – you have the opportunity to determine the direction, the plan and 
the tempo of your story. This can seem as daunting as it is exciting, as challenging as it is empowering. But 
the great thing is that you are doing something that you have chosen to do, not something that was chosen 
for you by others. And while you are here you will have the opportunity to learn new things, acquire new 
knowledge, develop new skills, and enhance your personal attributes in profound ways that will equip for 
your whole life after University. At the same time you will make new friends who will become your lifetime 
friends, with whom you will share memories of your University days for many years to come. 
 
One of the great things about University life is the range of new experiences and culture that will be 
available to you. You will have abundant opportunities to flourish as a student and as a person.  
 
I wish you a happy and productive time at Monash and wish you every success in your life. 
 
 
 
Sincerely, 
 
Associate Professor Anuja Dharmaratne 
Associate Head (Education) 
School of Information Technology 
Monash University Malaysia 
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Introduction 

 
Congratulations and welcome to the School of Information Technology at Monash University Malaysia. The 
Survival Guide is designed to provide you with a resource that you can turn to throughout your studies. It 
provides you with some informative and useful information about the courses, procedures and services 
available on campus. You are expected to become familiar with the contents, to make sure you have a 
smooth and enjoyable journey at Monash University Malaysia.  Wish you have a successful year.  
 
You are welcome to see us, should you have any questions or concerns: 
 
School of Information Technology – Course Management Office 
Building 5, Level 4, Room 03 
Operating hours: 9.00 a.m. – 5.00 p.m. Monday to Friday except for public holidays. 

 
About the Faculty of Information Technology 

 
Monash University was established in 1958. The first batch of students began their studies at the 
foundation campus in Clayton, Melbourne in 1961, then it became the first university established in the 
state of Victoria in over 100 years. 
 
In 1990, the Faculty of Computing and Information Technology was established – a major result of the 
merger between Monash University and the Chisholm Institute of Technology. (Later, in 1997, it was 
renamed as the Faculty of Information Technology.) 
 
Meanwhile, in 1999, Monash University was invited to be a founding member of the Group of Eight (Go8) 
– a coalition of Australia's most prestigious research-intensive universities. To this day, Monash University 
is the only Go8 University to have a stand-alone IT faculty. 
 
There are 10 faculties at Monash University and each faculty is led by a Dean. The Dean of the Faculty of IT 
is Professor Jon Whittle.  
 
Monash IT is based across four separate locations. Clayton and Caulfield campuses are located in 
Melbourne, Australia, and Schools of IT is located in Malaysia and South Africa. Clayton campus is the 
largest among the Monash campuses. Clayton is the centre of the IT undergraduate teaching programs. 
The second largest Monash campus is the Caulfield campus that is located 10 kilometres from Melbourne's 
city centre. Its focus is primarily on teaching IT postgraduate coursework degree programmes.  
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About School of Information Technology – Malaysia campus 

 
The School of Information Technology in Malaysia is an integral part of the Faculty of Information 
Technology, in Australia. The School offers a 3-year Bachelor of Computer Science programme, a 3-year 
Bachelor of Computer Science in Data Science programme, and a 1-year Bachelor of Computer Science 
(Honours) programme at undergraduate level. A coursework postgraduate programme, Master of Business 
Information Systems (MBIS), is also offered catering to combine the Business world with IT. All the degree 
programmes are accredited by the Malaysian Qualification Agency (MQA) and the coursework programmes 
are accredited by Australian Computer Society (ACS). 
 
The School of Information Technology is administered by the Head of School (HoS), Professor Anthony Guo. 
The HoS is assisted by the Deputy Head of School, Professor Rajendran Parthiban, Associate Professor Anuja 
Dharmaratne (Associate Head of Education), Associate Professor Wong Kok Sheik (Associate Head 
[Research]), and Professor Ir Dr Raphael Phan (Associate Head of School [Strategy]). 
 
For further information: https://monash.edu.my/it 
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Being responsible for your learning 
 
Monash University Student Charter 
 
Monash University is a community of students and staff dedicated to the pursuit of knowledge. Monash 
University's motto Ancora Imparo (I am still learning) reflects this commitment to scholarship and growth. 
 
A learning community is productive when it demonstrates fairness, inclusion, respect for difference and 
value of diversity of people and ideas. Monash students contribute to this community by acting with 
honesty, integrity and respect for others and taking care of University facilities and resources. 
 
The Student Charter sets out the key expectations of students, and by students, to foster this learning 
community. Many of these expectations derive from University statutes, policies and procedures. 
 
The expectations of students may be enforced by informal action or formal misconduct processes under 
the University statutes. Students concerned that the University has not met their expectations can access 
student grievances or appeal mechanisms. 
 
The Student Charter applies to all the students of Monash University at the University or using its resources 
(including online), and outside of the University where undertaking any official activity whether course-
related or not. The University also expects students to behave respectfully and responsibly in all 
communications, including the use of social media. 
 
 
Academic engagement and integrity 
 
As a Monash student, you are expected to: 

 undertake your studies with honesty and integrity. 
 credit the work of others, seek permission to use that work where required and not plagiarise or 

cheat. 
 understand your rights and obligations in relation to copyright and the intellectual property 

generated by your own and others' research. 
 use University resources and services responsibly to support your learning. 
 fulfil course attendance and assessment requirements. 
 ensure the University has your current contact details. 
 regularly read University correspondences. 
 be informed about and follow University policies. 

 
Students can expect that Monash will: 

 include students in an academic culture of debate and inquiry. 
 offer programs that are academically rigorous and up-to-date. 
 seek student input to improve courses and services. 
 communicate course and assessment requirements. 
 provide feedback on students' academic work. 
 provide reasonable access to University library, IT, equipment and other facilities and resources. 
 respect student’s copyright. 
 assist students to understand rights and obligations in relation to copyright and the intellectual 

property generated by their own and others' research. 
 address student complaints and appeals fairly and according to established processes. 
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Behaviour and wellbeing 
 
As a Monash student, you are expected to:  

 act with consideration and courtesy to other students, staff and visitors. 
 behave appropriately to the context and without non-consensual sexual advances, including in 

professional placements, volunteering, sporting and cultural events. 
 respect the rights of others to study and work free from discrimination and harassment. 
 express your views respectfully and responsibly and accept the rights of others to do the same. 
 act safely, and not endanger others. 
 not damage or misuse University property (including library, IT, equipment and other facilities and 

resources). 
 not misuse the University's resources or name, including for personal gain. 
 comply with reasonable and lawful directions from University staff. 

 
Students can expect that Monash will: 

 require that students are treated with consideration and courtesy by University staff. 
 seek to provide a safe learning environment that is free from discrimination and harassment. 
 encourage student representation or consultation prior to University decision-making about 

student-related matters. 
 establish University procedures that require fair treatment of students. 
 provide academic and general services. 
 assist students to become aware of government regulations affecting their student experience, for 

example visas and student income support. 
 maintain student records in a manner that protects the privacy of personal information. 
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Pre-enrolment: What you need to know as a student 
 
 
Orientation  
 
Orientation is compulsory and an essential part of your Monash experience. 
 
During the orientation week you will: 
 

 Discover Monash and the School of Information Technology. 
 Learn about the expectations and requirements of study. 
 Learn study approaches and academic skills. 
 Get to know your fellow students. 

 
Information and registration details on both the University and School Orientation can be found at: 
 
School  : https://www.monash.edu.my/it 
University : https://www.monash.edu.my/student-services/international-students/before-
classes-begin/enrolment-and-orientation 
 
 
Making contact and where to find information 

 
Setting up your MONASH IT account 
 
Every student must register for a computer account to enable access to Monash University email account. 
This is a common means by which the University will communicate with you on a range of administrative 
matters such as: 

 Updates and important news. 
 Fee assessment and changes of enrolment. 
 Changes to University procedure. 
 Course advice and application outcomes. 

 
It is essential to check your Monash email account on a regular basis. All students agree to this requirement 
when they enrol and re-enrol. Using this account helps to ensure the identity and validity of the 
communication. The University will only communicate with you through the Monash email account, not 
your personal email account. All hardcopy correspondences will be sent to the address that you list as your 
postal mailing address. 
 
Your Monash IT account enables you to access the Monash website and other resources which are 
protected by a password including: 

 Monash portal (my.monash.edu.au). 
 Web enrolment system (WES). 
 Allocate+. 
 Moodle. 
 Google Apps (Email, Docs, Sheets, etc). 
 Access to other computer systems if required by units. 
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School of Information Technology – Course Management Office 

 
The staff in the Course Management Office is available to assist students with any issues related to their 
enrolment including: 
 

 General course advice, enrolment, re-enrolment, course progression. 
 Manual unit enrolment. 
 Applications for underloading, overloading, credit transfer, etc. 
 Approval for cross-institutional studies and study abroad. 

 
The School of Information Technology Course Management office is located at Building 5, Level 4.  
 
Operation hours are from 9.00 a.m. – 5.00 p.m. every Monday to Friday except for public holidays. 
 
Our Academic Staff offices are located at Building 2, Level 4. 
 
General Monash University Malaysia Campus Telephone Number: +6 03 5514 6000 
 
 
Academic Support and Course Advice 
 
As a new student, you may be unsure about which unit choices to make, or you may want to make changes 
to your enrolment or discuss your specialisation options.  To help you make appropriate decisions related 
to your study, you can speak to a course coordinator of your respective discipline in the School of 
Information Technology. 
 

Course Course 
Code 

Course Coordinator Location 

Bachelor of Computer 
Science C2001 

Dr Muhammad Fermi Pasha  
muhammad.fermipasha@monash.edu Room 2-4-27 

Bachelor of Computer 
Science in Data Science 

C2001 Dr Vishnu Monn A/L Baskaran 
vishnu.monn@monash.edu  

Room 2-4-16 

Bachelor of Computer 
Science (Honours) C3702 

Dr Muhammad Fermi Pasha  
muhammad.fermipasha@monash.edu Room 2-4-27 

Master of Business 
Information Systems 

C6003 Dr Jin Zhe 
jin.zhe@monash.edu 

Room 2-4-19 

 
 
School of Information Technology website  

 
The School of Information Technology website provides you with the links to all important information you 
will need during your course enrolment. The website is at: https://www.monash.edu.my/it 
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Course Progression: What you need to know as a student 
 
 
The Degree 
 
You are strongly advised to understand well the course structure so as to ensure that all course 
requirements are met.  

 
The undergraduate degree programmes available at the Malaysia campus are: 

  
Bachelor of Computer Science 
 
The course consists of 15 compulsory (core) units in computer science and mathematics, one restricted 
elective chosen from an approved list of computer science topics, and eight free elective units. Elective 
units may be chosen from the School of IT or across the campus as long as you have completed the 
prerequisites and there are no restrictions on enrolment in the units. The units may be at any level, 
however, no more than 10 units (60 points) at level 1 should be credited to the Bachelor of Computer 
Science and a minimum of 6 units (36 points) must be at level 3. 
 
144 credit points must be completed to qualify for the degree of Bachelor of Computer Science with the 
following conditions: 

 A maximum of 60 credit points (normally 48 credit points) of first year level units will be counted. 
 At least 36 credit points must be competed at third year level. 
 Complete Industrial training program (either Industry Based Learning or Internship). 

Complete and pass General Studies (GS) units of U1, U2, U3 and U4. 
https://www.monash.edu.my/mih/general-studies  
 

Please visit this website for further information on the course structure: 
http://www.monash.edu/pubs/handbooks/courses/C2001.html 
 
 
Bachelor of Computer Science in Data Science 
 
The course consists of 14 compulsory (core) units in computer science and mathematics, two restricted 
electives chosen from an approved list of computer science topics, and eight free elective units. Elective 
units may be chosen from the School of IT or across the campus as long as you have completed the 
prerequisites and there are no restrictions on enrolment in the units. The units may be at any level, 
however, no more than 10 units (60 points) at level 1 should be credited to the Bachelor of Computer 
Science in Data Science and a minimum of 6 units (36 points) must be at level 3. 
 
144 credit points must be completed to qualify for the degree of Bachelor of Computer Science in Data 
Science with the following conditions: 

 A maximum of 60 credit points (normally 48 credit points) of first year level units will be counted. 
 At least 36 credit points must be competed at third year level. 
 Complete Industrial training program (either Industry Based Learning or Internship). 

Complete and pass General Studies (GS) units of U1, U2, U3 and U4. 
https://www.monash.edu.my/mih/general-studies  

 
Please visit this website for further information on the course structure: 
http://www.monash.edu/pubs/handbooks/courses/C2001.html 
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Bachelor of Computer Science (Honours) 
 
If you do well in your 3-year undergraduate degree, you may choose to continue to do an Honours degree.  
The School of Information Technology offers the following honours program: 
 

 Bachelor of Computer Science (Honours) 
 

An Honours degree is a recognition that a higher level of work has been undertaken and a higher standard 
has been reached. It is the usual precursor to postgraduate study and research, which is necessary for a 
career in industrial research or an academic career. An Honours degree is valued by employers, who 
appreciate the extra knowledge and skills acquired.   
 
The most important reason, however, is that the Honours degree offers an advanced qualification that is 
fun to achieve because the studies are largely based on research projects. 
 
Students completing an Honours degree will, at an advanced level, be able to: 
 

 Apply their knowledge of information theory and computer technology to complex problems in 
industry and research. 

 Understand, evaluate and apply emerging new technologies. 
 Participate in large scale projects in research and development. 
 Communicate effectively in a professional environment. 

Structure 

The course consists of a combination of coursework and research. In the coursework component you will 
develop advanced theoretical and/or technical knowledge of computer science and research 
methodologies appropriate to your field. In the research component you will plan and execute a research 
project under the individual guidance of an academic supervisor. 
 
48 credit points must be completed to qualify for the degree of Bachelor of Computer Science (Honours) 
with the following conditions:  
 

 Complete 24 points (Coursework) and 24 points (Research). 
 Complete and pass General Studies (GS) units of U1.  

https://www.monash.edu.my/mih/general-studies  
 
Please visit this website for further information on the course structure: 
http://www.monash.edu/pubs/handbooks/courses/C3702.html 
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Master of Business Information Systems  
 
The Master of Business Information Systems is a postgraduate degree that prepares you for careers in 
business-focused IT areas such as IT management, project management, business information systems, 
information management or knowledge management. 
 
The course is structured into three parts:  
 

Part A.  Foundations for advanced business information systems,  
Part B. Core master's study, and  
Part C. Advanced practice.  

 
96 credit points must be completed to qualify for the Master of Business of Information Systems degree:  
 

 24 points of level-9 units and 72 points of level-5 units. 
 
Please visit this website for further information on the course structure: 
http://www.monash.edu/pubs/handbooks/courses/C6003.html 
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My.monash Portal 

 

 
 
The my.monash portal provides convenient access to important information and personalised services on 
desktop and via the App in the palm of your hand. 
 
By logging in to your portal, you can check your Monash email account, access your Moodle page, Web 
Enrolment System (WES), Academic Timetable, important dates, etc. All you need is your Username and 
password.  
 
Log on to your very own my.monash portal at the following address: http://my.monash.edu 
 
You can access your portal from any computer that is connected to the internet in and out of the campus. 
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Web Enrolment Systems (WES) 

 

 
WES is a vital source of information and resource for students. This site allows students to amend 
enrolment details online, check examination timetables and academic records among other things. 
Enrolment information and detailed step-by-step guidelines can be found on the WES website: 
 
https://www.monash.edu/enrolments/re-enrol/wes 
 
Use the Web Enrolment System (WES) to: 
 

 enrol, re-enrol and manage your enrolment. 
 view fee statements and payment history. 
 access exam timetables and results. 
 update your personal details. 
 apply to graduate and track your application. 
 complete enrolment questionnaires. 
 view your unofficial academic record and credits granted. 
 change your address. 
 check your exam timetable. 
 WES is located at: https://my.monash.edu.au/wes/ 

 
Transaction Records 
 
If making any amendments to your enrolment via WES, please ensure that you submit your enrolment 
details and GET YOUR TRANSACTION NUMBER before logging out of the system. If you do not see a 
Transaction Number, you have NOT completed the enrolment steps. 
 

 
 
 
 
 
 
WES is available to most Monash University students. For problems with passwords and logging in to WES, 
contact the ITS helpdesk at servicedesk.my@monash.edu 

It is critical that you print or save the transaction number and details for all transactions 
performed on the WES.  They will be required in the event of an enrolment disagreement. An 
email will be sent to your Monash email address with all the details on the enrolment form(s) 
when submitted, including your transaction number.  
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Enrolment  
 
Course Requirement 
 
Each course offered by Monash University has an associated set of formal ‘course requirements’. These 
requirements are stated in the University handbooks.  
 
Students will not have completed their course until they have successfully completed all the units and other 
requirements that are stated in the course map for that course in the year in which they commenced their 
studies. It is students’ responsibility to satisfy them, in consultation with the School, by undertaking the 
appropriate units in order to complete all the requirements for their course of study. 
 
If you have any doubts, consult the Course Management Office of the School of Information Technology, 
located at Building 5, Level 4.  
 
Choosing Units 
 
It is important that every student reads the unit outlines prior to the start of each semester. When choosing 
units, always check for pre-requisite, co-requisite or prohibited (incompatible) units. 
 
WES allows you to enrol in any unit upon satisfying the prerequisites.  Kindly refer to the appropriate course 
map when doing the enrolment. It is your responsibility to ensure that your choice of units is correct.  
 
Student must also be aware of possible timetable clashes. Check for timetable clashes: 
https://monash.edu/timetables 
 
When enrolling and allocating into units, students are responsible for ensuring that they are able to attend 
all scheduled teaching activities required to study each unit. 
 
Students who are unable to attend the scheduled classes/tutorials/labs throughout the semester should 
withdraw from the unit by the published census date to avoid any penalty. If students choose to continue 
with the unit they should accept the full responsibility for this decision and make their own arrangements 
to ensure they keep up to date with the unit requirements. No alternative arrangements will be made by 
the Faculty. 
 

  
 
Incompatible (prohibited) unit combinations 
 
There are a number of IT units offered that are similar to some other units, and it is not permitted for 
students to claim for credit points toward a degree for more than one of such units. The incompatible unit 
combinations are listed in the Handbook. 
 
When choosing a unit, you are advised to check for the incompatible combinations, listed below the name 
of the unit you have chosen. Two units that are incompatible with each other are not necessarily equivalent. 
If you are seeking credits for a unit which you believe is equivalent to another, you should approach your 
Course Management Office for advice.  
 
Except for electives, students are required to complete the units specifically designed for the course in 
which they are enrolled. 

When withdrawing from units, International students need to bear in mind the requirements of 
their student visa.  
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Pre-requisite and Co-requisite 
 
A pre-requisite refers to a unit or a condition that must have already passed at a satisfactory level before 
progress to another unit is permitted. 
 
A co-requisite refers to a unit or condition that must be taken alongside or earlier than another unit, i.e. 
the unit must be taken in the same or in an earlier semester. 
 
Successfully completing a condition as a pre-requisite will automatically satisfy the condition as a co-
requisite. Most units in a course have stipulated pre-requisites and co-requisites all of which must be 
satisfied (except with permission of the course adviser) by a student before enrolment is permitted. 
 
Relevant information can be found in the university’s online handbook where all the stipulated pre-
requisites and co-requisites are shown in course maps and also indicated at the beginning of each unit 
description (see www.monash.edu.au/pubs/handbooks/). Note that sometimes the minimum grade for the 
pass required in a pre-requisite unit is stipulated, for example, a pass with a P grade or better [50% or more] 
may be required. 
 
 
Changing Units 
 
If you wish to change your unit enrolment, you will have the opportunity to add or drop units in the first 
two weeks of semester without penalty at my/monash.edu/wes . After this date, it is advisable to check 
the principle dates as there may be late fees and/or academic penalties that may apply. 
 
For example; if you discontinue a unit: 

 before the census date, you have 'withdrawn early'. An exception is 'withdrawn no load', which 
applies to some teaching periods. 

 after the census date but before the withdrawn fail date, you have 'withdrawn late'. 
 after the withdrawn fail date, your record will show 'withdrawn fail'. This will affect your grade 

point average and will be reflected in your official academic transcripts. 
 
University Principle dates: https://www.monash.edu.my/student-services/student-admin/semester-
principal-dates 
 
You can change units by accessing the WES site. (Please ensure you keep either a transaction ID record 
(from WES). 
 
 
Census Date 
 
The census date is: 

 When you become liable for fees for the units you’re enrolled in. 
 The last day you can discontinue without “withdrawn” showing on your academic record. 

 
If you discontinue a unit after certain dates, your academic record can show withdrawn late or withdrawn 
fail. Find out how discontinuation dates can affect your fees and academic record at 
https://www.monash.edu/enrolments/dates/census 
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Overload 
 
Overloading is to enrol in more than the standard number of units in each year. It is usually limited to 
students who have: 

 completed 48 credit points in one calendar year. 
 achieved a credit average of 60% or higher in the previous year. 

 
Students are not allowed to overload in the first year. Student must seek an approval from the Course 
Coordinator to overload the units. Overloading forms are available at the Course Management Office.  
 
 
Underload 
 
Full-time students undertaking less than the standard study load of 24 credit points (four units) in a semester are 
considered to be “underloading”.  
 
International students enrolled less than a full-time study load (24 credit points per semester) must apply 
for approval from the International Student Pass office for approval to underload their study due to visa 
requirement. Underloading forms are available at the Course Management Office.  
 
Approval to underload may only be granted in certain circumstances: 
 

1. Compassionate or compelling circumstances. 
 Health conditions or exceptional personal circumstances. 
 Course structure, progression rules or unit availability, where students are unable to enrol in 

units with a value of 24 credit points. 
 

2. Intervention strategy to assist students at risk of unsatisfactory academic progress: 
 Academic or learning difficulty. 
 Faculty enrolment load condition. 

 

  
 
Re-enrolment Information 
 
All award students seeking to continue studies in the following academic year need to select units and 
formally enrol in them in order to be considered “re-enrolled’. Students will be notified of the re-enrolment 
opening and closing dates via emails to their Monash email accounts but it is your responsibility to read, 
understand and follow re-enrolment procedures. Otherwise, penalties may be applied, or you may find that 
you are not enrolled in your course. Re-enrolment can be done via the Web Enrolment System (WES). 
Students should re-enrol for both semester 1 and semester 2 unless they anticipate completing their 
course at the end of semester 1. 
 
Re-enrolment for each academic year will commence for all coursework students in the second week of 
October of the preceding year. Please visit the following URL for further information: 
http://monash.edu/enrolments/re-enrol 
 

  
 

You should note that lessening the amount of units studied in a semester will add additional 
time to the length of the degree. 

If you do not re-enrol during the designated re-enrolment period, then you will incur a late re-
enrolment fine or lose your place in the course.  
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Intermission 
 
“Can I take time off from my course once I have enrolled?” 
 
If you are enrolled in a course, you can apply for a period of intermission during your course if required. 
Intermission is available to students who wish to take a period of leave from their studies. If you are 
experiencing difficulties with your studies or you wish to take time off from study for any reason, you can 
apply for Intermission (leave of absence) for up to a maximum of one academic year at any one time. When 
granting leave, the School retains the student’s place in their course. 
 
Students should be aware that a period of Intermission is included in the calculation of time limits for 
completion of the degree, and that special requirements may apply to international students due to student 
visa regulations. You must apply to intermit by using the “Application for Intermission” form available from 
the Course Management Office. Intermission is normally granted for no more than one calendar year at a 
time (two consecutive semesters). The period of intermission taken by a candidate shall be counted 
towards the time limits for course completion. 
 
While on intermission, you are considered to be a student of the university for the period of the 
intermission. In order to maintain your enrolment after this time, you must observe the scheduled re-
enrolment dates for the following year. During your period of intermission, you must maintain current 
address details with the university in order to receive any official communication. 

 
Domestic Students 
 
Domestic students can apply for Intermission by using the “Application for Intermission” form available 
from the Course Management Office, School of IT located at Building 5, Level 4.  
 
International Students 
 
If you are an international student, you will also need to obtain approval for intermission from the 
International Student Pass Office. If you have been granted intermission, you must return to your home 
country and comply with the visa requirements. For further information, please contact mum-
student.visa@monash.edu or the ISP counter at Building 2, Level 2. 
 

 
 
 
 
 

When applying for intermission, students should be aware of the key dates to ensure they do not 
incur any academic or financial penalty for discontinuing their studies.  
 

If you do not re-enrol when required during your intermission period, your enrolment will be 
considered to have lapsed and you will no longer be a student at Monash University. 
 
Do not confuse intermission with ‘total withdrawal’ of units or ‘discontinuation’ from a course, which 
means no further enrolment. Failure to do so will result in you being discontinued from your course. 
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Summer Semester 
 
The School of Information Technology may offer a limited range of units during the Summer Semester on 
Malaysia campus.  
 
Further information can be found at: https://www.monash.edu.my/it 
 
 

Timetable (Allocate +) 

 
Monash has an online class allocation system called Allocate+ to allow students to specify times for activity 
types such as lectures, laboratories and tutorials, for the enrolled units.  
 
To use Allocate+, you need to have activated your Monash account and be enrolled into the units. You can 
then set your preferences and/or make adjustment to your class allocation before finalising your personal 
timetable for the units enrolled in each semester. 
 
The Monash University Malaysia Timetable is scheduled in a way to provide a clash-free timetable for each 
cohort of courses based on the standard unit set patterns even though there are some key factors that 
affect the timetabling process such as, but not limited to: 

 Specific teaching priority and requirement 
 Class size 
 Unit pre-requisite requirement 
 Teaching hour availability 
 Rooms suitability and availability 
 Teaching staff availability 
 Breaks in-between 

 
 

 
 
 

Allocate+ will automatically allocate students into classes where there is only one single activity and 
therefore no choice to be made. For example: 
 One lecture and three tutorials (you will be allocated into the lecture but are required to enter 

preferences or allocate yourself into a tutorial). 
 
The Allocate+ system allows you to nominate preferred times for your class activities (lectures, tutorials, 
labs, etc.). This gives you an opportunity to have input into your personal timetable. 
 
Allocate+ is not a ‘first come, first served’ system. After preferences have closed for the sorting, your 
timetable will be allocated accordingly. 
 
Further information is available at: 
monash.edu.au/timetables/allocate/ 

 

Please be aware that the timetable can change without notice. Students are advised to check 
their personal class timetable regularly. 
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How to access Allocate+ 

1. Log onto http://monash.edu/timetables/login.html 
2. Enter your Monash username and password. 
3. Once logged in, your units will be listed on the left-hand side of the screen. You will only allocate for 

the current semester. Click on each unit and enter your lecture, tutorial and laboratory 
preference/allocations. 

4. When you’ve finished, click the Show My Preference/Show My Allocations button to view your 
preferences/allocations. 

5. When complete, click Logout. It is particularly important to logout to secure your preferences if you 
are using a computer on campus. If you fail to logout, your preferences could be changed by another 
person using that computer.  

How Allocate+ works 

 Preference entry mode - enter your preferred class activity times. You need to choose each activity 
with a red status, and put your preferred class times in order of 1 (most preferred time) to least 
preferred. The system will tell you how many preferences you need to enter. 
 

 System sort – Allocate+ closes and sorts all entries, to assign activity times. 
 

 Allocation adjustment mode – you can check for clashes and make changes. 
 

 System closed – Allocate+ sorts again for the final timetable. 
 

 Read-only mode – view your final timetable. No changes can be made. Allocate+ opens on specific 
dates so you can enter your preferred class activity times (tutorials, labs, lectures etc.). After closing, 
it sorts the preferences to give you a workable timetable, and reopens so you can make 
adjustments. Some faculties can't allow much timetable flexibility and create your timetable for 
you. 
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Class Timetable 
 
The Class Timetable is used to publish all Monash campuses timetable information for students and staff 
on the web. Class Timetable allows you to view timetables by unit, location and personal timetable. Class 
Timetable is only used to view the day and time of all unit offerings by activity type such as lecture, 
laboratory and tutorial before you go to Allocate+ to set your timetable preferences or change your unit(s) 
in WES. 
 
Who needs to use Class Timetable 
 
The Class Timetable shows when all units are timetabled. It can help you choose units to avoid clashes and 
to plan your class times around other constraints, e.g. work. 
 
Students who have more complex timetabling needs will benefit from using Class Timetable. The timetable 
within a certain year level and within a School will, in most cases, be clash-free. You may benefit most from 
using Class Timetable if you: 
 

 have failed units and need to take units spanning several year levels where clashes are more 
likely.  

 are doing a double degree and have a wide variety of cross-faculty unit options. 
 have limited on-campus availability, perhaps due to work commitments. Check Class Timetable 

before enrolling in units and again before using Allocate+ to select your class times. 
 
Further information on the Timetable can be found in:   
http://www.monash.edu/timetables/about/how-timetabling-works 
https://www.monash.edu/timetables/class/how-to-use-class-timetable 
 
 

Variation of personal details 
 
Change of Name 
 
If you have officially changed your name, you will need to submit a completed Variation to Personal Details 
Form to Student Services counter. Ensure that you attach official documentary evidence (e.g. Identification 
Card, passport, marriage certificate) to support your request for a name change in the University database. 
 
Change of Address 
 
It is your responsibility to ensure your postal address, home address or emergency contact details in the 
University database is up-to-date at all times. 
If your address is changed, you will need to update the details accordingly via the Web Enrolment System 
(WES). A notification of a change of address will not be accepted by telephone. 
 
The University takes no responsibility for ensuring that such addresses are current and will not accept 
responsibility if any communication fails to reach you because you have not formally notified the University 
of any changes. Failure to formally notify the University of your correct address for timely receipt of mail 
will not be accepted as a defence in matters relating to supplementary or deferred examinations, exclusion, 
discipline, invalidation due to the non-payment of fees, etc. 
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MONASH Handbook  
 
The Monash Handbook is a valuable source of information. It details the structure of the different courses 
offered by the University, gives an overview of all courses and units offered, and provides other useful 
information on the University’s regulations. It is your responsibility to familiarize yourself with the content 
of the handbook. This book can also be viewed at: http://www.monash.edu.au/pubs/handbooks/ 
 
 
International Students Attendance Requirement 
 
It is a requirement by the Ministry of Higher Education Malaysia for international students to maintain a 
minimum of 80% or satisfactory attendance in all classes throughout their course of study. 
 
Non-compliance to the attendance requirement (including absence for 3 or more consecutive days without 
valid supporting documents) will result in: 
 

 Notification to the Police, Ministry of Higher Education Malaysia and Immigration Department of 
Malaysia; and 

 Cancellation/non-renewal of your student pass resulting in your course discontinuation. 
  
What do you need to do? 
 

 Attend ALL scheduled classes (e.g. lectures, tutorials, lab sessions); 
 Ensure that your attendance is recorded by your lecturer/tutor; 
 Notify your Course Management Office (CMO) immediately should you not be attending any 

scheduled classes; 
 Submit to CMO the relevant documents supporting the absence from your class (e.g. medical 

certificate from doctor, police report). 
 

Attendance recording process: 
 
There are different ways for attendance to be recorded. It is your lecturer/tutor’s discretion to decide on 
the method that he/she uses to record international student attendance for a particular class/activity. 
 

 Your lecturer/tutor will provide you with a specific code for the class. You are to record your 
attendance for the class/activity by logging in to https://attendance.monash.edu.my (download a 
copy of the user guide here); 

 Your lecturer/tutor will mark attendance during class/activity using the Attendance System; 
 Your lecturer/tutor will use a class list to mark attendance. After the class, the data will be entered 

into the Attendance System; or 
 A barcode scanner will be used to scan the Student ID card during class/activity. 

 
Further information on the Attendance can be found in:   
https://www.monash.edu.my/student-services/international-students/attendance-requirement 
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Special Consideration 
 
The School of Information Technology understands that life has its ups and downs. Chances are there during 
the course of your degree that you experience something which hampers your ability to study at your best. 
If so, you can apply for Special Consideration.  
 
For further information refer to the University’s Special Consideration page: 
https://www.monash.edu/exams/changes/special-consideration 
 
 
Special Consideration applications 
 
In semester assessment 
 
Assessment submitted during semester 

Students requesting special consideration for any assessment during semester (e.g. assignments, tests or 
presentations) are required to submit a Special Consideration application form directly to their lecturer.  
 
 
End of Semester 
 
Final piece of assessment for semester e.g. examination 

Applying before the exam (early applications) 

If you don’t think you’ll be able to attend or complete your exam, due to illness or other serious situation, 
and believe you meet the eligibility criteria for special consideration, make sure you apply before the 
deadline. 
 
You can apply for an early approval of a deferred exam up until five University working days before your 
exam. 
 
On the day of the exam 

If you can’t attend your exam due to exceptional circumstances, including serious or acute illness, to be 
considered for special consideration you must apply within two University working days of your last exam. 
 
If you suddenly become unwell during your exam, tell an exam supervisor and they'll advise an appropriate 
course of action. We recommend that you try to finish your exam if you are able to, because in most 
circumstances, if you turn up to your exam and have seen and/or attempted to answer the exam 
questions, you will not be eligible for a deferred exam. 
 
Students are required to submit an application form to the Course Management Office, School of 
Information Technology. 
 
 
 

 
 
 
 

Student should lodge applications for special consideration together with appropriate 
documentation and evidence, no later than two working days after their last scheduled 
examination, or for other assessment tasks, within two working days of the submission 
deadlines.  
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Deferred exams 
 
A deferred examination is the only outcome from a successful end semester request for special 
consideration. The results of the deferred assessment will be final. Students who complete 
examination/assessment task will not be eligible for special consideration.  
 
The official University period for the sitting of deferred exams is around the middle of August for Semester 
1 units and the end of January the following year for Semester 2 units. 
 
Deferred exam information and deferred exam dates for the current year can be found at: 
https://www.monash.edu/exams/changes/deferred 
 
 
Supplementary Exams  
 
The Faculty's Board of Examiners (BOE) will identify eligible cases and award a temporary NS grade. 
 
The Faculty's BOE can approve supplementary assessment for: 

 a unit from any faculty, if it is undertaken within a FIT single degree; 
 one unit in the penultimate semester, and only at that semester's BOE, providing that all other 

units in that semester were passed; OR 
 up to two units in the final semester where it deems that there are special circumstances, and 

where no other supplementary assessments have previously been granted. 
 
The student is within 30 credit points of completion (i.e. eligible failed unit can be in the penultimate 
semester; and in such cases, the supplementary assessment will be approved only at that semester's BOE). 
 
The BOE will approve supplementary assessments, in circumstances where all of the following criteria are 
met: 

The failed units: 
 are worth no more than 12 credit points in total; 
 have a final mark in the range of 45-49%; 
 are not capstone units; and 
 were attempted within the last 12 months (result release dates determine this timeframe). 

 
Students cannot apply for Supplementary Assessment. The Board of Examiners will identify and approve 
supplementary assessment for eligible cases and award a temporary NS grade. 
 
The maximum result that can be awarded for a unit after supplementary assessment is 50% (P). The Faculty 
Unit Assessment Hurdles and any approved unit hurdles must be applied prior to finalising the result. 
 
Further information can be found at: 
https://www.monash.edu/it/current-students/resources-and-support/supplementary-assessment 
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Examinations 
 
Students must ensure that they are available to attend exams for the entire examination period and should 
not commit to travel or other events during this time period as special consideration will not apply. 
Examinations are usually held after a period of 12 weeks after semester commences (not inclusive of mid-
semester break or SWOT VAC). A period of SWOT VAC or ‘study break’ precedes each examination period. 
 
Exam timetable 

Six weeks before the start of the exam period, you can view your personal exam timetable: 
 in my.monash through the Exam timetable tile. 
 or in the Web Enrolment System (WES). 

 
For all exam timetable release dates, see https://www.monash.edu/exams/dates-timetables/dates 
 
If you have registered with Disability Services and have requested alternative assessment arrangements, 
this will not appear in your timetable. The Exam Office will notify you of your specific arrangements by 
email one to two weeks before the exam period. 
 
Individual examination timetables are posted in your my.monash portal on the web via WES. When you 
access your examination timetable it will contain your seat numbers, the venues and the times of the 
examinations. Don’t forget to print off your own copy – many students have missed exams because they 
didn’t double-check the times. Please ensure you check your exam timetable again just before the start of 
the examination period as details may change without warning. 
 
Make sure that you personally record the date, time and venue of each of your examinations accurately. 
Being absent or being late for an examination due to misreading a timetable does not satisfy the grounds 
for a deferred or special examination and a fail will result. Students should also note that having a ‘tight’ 
examination timetable is not a valid reason for special consideration. 
 
Calculators in Exams – Approved Stickers  

A sticker system will be used to identify permissible calculators. Stickers are usually provided at the Course 
Management Office, School of Information Technology.  Exam invigilators will check stickers and only allow 
those calculators identified as approved by the School.  
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Results 
 
You can access and print your previous results anytime in the Web Enrolment System (WES). Log in to WES 
using your Monash account username and password. In the Course Progression menu, click 
Results/Unofficial academic record. 
 
Grade Point Average (GPA) 
 
The GPA is an internationally recognised measure for establishing equivalence across different grading 
systems. Your GPA is the average result of all grades achieved in your course of study, weighted by the 
credit point value of each unit.  
 
Weighted Average Mark (WAM) 
 
The WAM is based on marks, rather than grades and provides a tool for measuring student performance. 
The WAM provides an average of the percentage marks received for each unit of a course, with different 
weightings for different unit levels. The WAM calculations are based on all units where a mark has been 
recorded.  
 
Calculating your WAM and GPA 
 
Methods for calculating both your GPA and WAM can be found on the examinations website: 
https://www.monash.edu/exams/results/gpa 
 
 
Please visit the url below for information of the examination results: 
 
https://www.monash.edu.my/student-services/student-admin/examinations-results 
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Mark and grade scale 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information can also be found at: https://www.monash.edu/exams/results/results-legend 
 
 
Exam Scripts viewing 
 
Students have a right to be granted to see their examination scripts. The viewing of exam scripts will take 
place in Week 1 and Week 2 of the following semester. 
 
Complete the Application Form to View Exam Scripts and submit it to the lecturers concerned. Please 
contact your respective lecturer to arrange a time to view the exam script. 
 
 
 
 
 
 
 

Grade Description Mark 
HD High Distinction 80-100 
D Distinction 70-79 
C Credit 60-69 
P Pass 50-59 
N Fail 0-49 

DEF Deferred Assessment  
E Exempt  

FP Faculty Pass  
HI First Class Honours 80+ 

HIIA Second Class Honours Division A 70-79 
HIIB Second Class Honours Division B 60-69 
HIII Third Class Honours 50-59 
N Fail 0-49 
M Merit  
NA Not Applicable  

NAS Non-Assessed  
NE Not Examinable  
NS Supplementary Assessment Granted  

NSR Not Satisfied Requirements  
PGO Pass Grade Only (no higher grade available)  
SFR Satisfied Faculty Requirements  

WDN Withdrawn  
WH Withheld  
WI Withdrawn Incomplete  
WN Withdrawn Fail  



 

30 Monash University Malaysia, School of Information Technology – 2020 Survival Guide  
 

Academic Progress  
 
In the Faculty of Information Technology, a student’s academic progress for each academic year is deemed 
unsatisfactory for any of the following reasons:  

 passed less than 50% of enrolled credit points over the academic year (December of the previous 
year to November) ; 

 completed at least 2/3 of the maximum course duration and passed 50% or less of the course; 
 failed the same compulsory unit twice; or 
 failed to comply with any terms or conditions imposed by an Academic Progress Committee (APC) 

of the faculty.  
  
 
What happens if any of these reasons apply to me? 

If any of these reasons apply to you, you will receive a Notice of Referral and Hearing email from the Faculty 
soon after the December result release date. You will be required to formally respond to the Faculty 
Academic Progress Committee as to why you should not be excluded from the Faculty. 
 
How do I respond to my Notice of Referral and Hearing email? 

The email will advise you how to make a submission in writing, with substantiating evidence (e.g. statutory 
declarations, medical certificates, etc.) to the Faculty Academic Progress Committee. 
 
What happens if I do not respond? 

Failure to respond may result in automatic exclusion from the Faculty. 
 
What if I am away on holidays or I have returned to my home country? 

You must respond to your Notice of Referral and Hearing email by the published closing date. You are 
expected to check your Monash email account regularly during the December to February period. 
 
Will I have to attend a hearing of the Faculty Academic Progress Committee? 

You will be advised by email if you are required to attend a hearing. You should ensure that you are available 
during February – March when the Committee is scheduled to hold hearings. 
 
Where can I find further information regarding Academic Progress? 

Please visit the University’s website for further information regarding progress rules and support 
documents: 
monash.edu/execserv/progress 
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Academic integrity, plagiarism and collusion 
 
Monash University is committed to upholding high standards of honesty and academic integrity. 
 
Student responsibilities 
 
As a Monash student, you are required to: 

 undertake studies and research responsibly and with honesty and integrity. 
 ensure that academic work is in no way falsified. 
 seek permission to use the work of others, where required. 
 acknowledge appropriately the work of others. 

 
Plagiarism 

Plagiarism means to take and use another person's ideas and or work and pass these off as one’s own by 
failing to give appropriate acknowledgement.  
 
Cheating 

Cheating means seeking to obtain an unfair advantage in an examination or in other written or practical 
work required to be submitted or completed by a student for assessment. 
 
Collusion 

Collusion is the presentation of work that is the result in whole or in part of unauthorized collaboration 
with another person or persons.  
 
The above actions are considered serious offences. They may result in your work not being marked and 
your action could be referred to a Committee of Inquiry for investigation. Such investigation may result in 
the matter being referred to the Faculty Discipline Committee, which has the power to exclude a student. 
 
All students are expected to sign a plagiarism declaration when submitting assessments stating they have 
read and understood the University’s Plagiarism Policy and Procedures and have not plagiarized the work 
of others or participated in unauthorized collaboration when preparing their work. 
http://it.monash.edu/eog/academic-integrity 
 
All information and related documents can be found at: 
http://www.monash.edu/students/academic/policies/academic-integrity 
 
 
Course discontinuation 
 
Students can discontinue their course by submitting a Course Discontinuation form. Local students have to 
submit the form at the School’s Course Management Office. International students should submit the form 
at the International Student Pass Office. 
 
Should you decide to proceed with course discontinuation, you should be aware of the strict deadlines 
which apply with regards to discontinuing units and courses and the financial and academic penalties that 
will be applied.  
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Graduation 
 

 Graduation is not automatic following completion of course; students must apply to graduate. 
 If you are currently in your final semester of study, you should apply to graduate in the following 

semester before the application closing dates. 
 You must submit an online application, whether or not you plan to attend a graduation ceremony. 
 Do not wait for your examination results, as your application for graduation can be deferred if you 

are not immediately successful in your exams/assessment. 
 For further information, kindly refer to Graduations Unit, Monash University, Australia or visit  

https://www.monash.edu.my/student-services/student-admin/graduations/apply-to-graduate 
 
 
How to apply? 

Apply online through the Web Enrolment System (WES). This system allows you to track your application 
status and make changes up to 30 days before the ceremony. 
 
 
Graduation options  

You can choose to graduate: 
 By attending a ceremony or not attending (in absentia). 
 In Australia or overseas. 
 At the earliest possible, or a future semester ceremony. 

 
For more information please visit: 
https://www.monash.edu.my/student-services/student-admin/graduations 
 
 
Academic Transcript 

A free copy of the academic transcript is provided with your testamur when you graduate. If at any time 
during your course you require a formal transcript of your academic record, you need to apply at Student 
Services, Building 2, Level 2. The fee is RM20 per copy. 
 

Short Letters/Document Certification 

If you require a formal document from the University to verify your current enrolment, qualification, 
graduation or next applicable graduation, Student Services can provide you with a short letter upon 
request. You can apply at Student Services, Building 2, Level 2. 
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Additional information: What you need to know as a student 
 
 
Lecturers and Teaching associates (Tutors) 
 
 
Lecturers 

University lecturers have very different roles from school teachers. Lecturers are often responsible for 
hundreds of students in any semester. They also supervise the research work of postgraduate students, 
have major administrative duties and undertake their own research. This means that lecturers can 
sometimes be hard to find; however, they do have consultation times and you can make an appointment 
to see them.  
 
 
Tutors 

In some units, your lecturer may also be your tutor; in others, especially the larger classes, your tutor is 
likely to be a postgraduate student or another staff member. Your lecturer will be available for consultation 
during semester and exam periods. These consultation times are advertised on Moodle.  
 
 
Practicals, laboratories, studies, tutorials and lectures 

University classes are conducted in a variety of styles. Units are taught in lecture/tutorial, 
lecture/laboratory, and lecture/studio or lecture/tutorial/laboratory mode. 
Students will have one, two or three lectures per week depending on the unit. Lecturers cover the core 
theory of the topic. There may be up to 300 students attending the lecture, which means there is often 
little opportunity to interact with your lecturer. 
 
Similar to lectures, you may have tutorials which are of smaller groups and less formal, with more hands-
on classes. Tutorials are an organised session of instructions usually involving a greater level of contribution 
and interaction by the students. Tutors will give you the opportunity to go over the theoretical material 
covered in lectures, analyse different kinds of evidence and arguments, ask questions and become involved 
in group discussions. 
 
There are also laboratories often referred to as practical classes or studios. Practical classes run in small 
groups in computer laboratories. Students will required to perform computer programming tasks. Tutors 
will be assigned to lead you through these practical classes.  
 
Students must allocate themselves to lecture, laboratory/practicals, studio and tutorial classes online via 
Allocate+ prior to the commencement of semester (http://monash.edu/timetables/login.html). 
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MOODLE 
 
 

 
 
Use your Monash username and password to access your unit page via the my.monash portal at 
https://my.monash.edu. Click the Moodle icon under the Online Systems tab. 
 
Please note that you can access Moodle directly at https://moodle.vle.monash.edu/ 
 
If you don’t see your unit in Moodle, please contact your unit lecturer. 
 
 
Learning Capture (formerly MULO) 
 
Learning Capture (formerly MULO) is a recorded lecture service provided by Monash University Library. 
Learning capture uses EchoSystem audio and visual lecture capture technology. EchoSystem lecture 
recordings are available for playback at the conclusion of lectures via Echo Media Player streaming, direct 
download, vodcast, or podcast of M4V and MP3 files. Lectures are captured only if requested by lectures, 
who have a choice of one or all available formats. 
 
EchoSystem is available in theatres included in the list of teaching vennes available for online recording. 
All lecture recordings are kept available for the duration of a semester in which a unit is held. The list of 
units currently being recorded can be found at: 
https://www.intranet.monash/learningandteaching/educationaltechnologies/learning-capture 
 
 
Unit Guides 
 
For each coursework unit undertaken at Monash, students will be provided with accurate and timely 
information in the form of a Monash University Unit Guide. 
 
Each unit guide will: 

 Be accessible to all students; 
 Be delivered in a timely manner; 
 Outline in a standard format the offerings, teaching and assessment requirements of the unit 

including :  
o Book and reading lists 
o Contact hours 
o Workload and weekly schedule 
o Learning outcomes 
o Assessment tasks 

 
There will be only one Unit Guide per unit offering. The Unit Guide will contain information that is common 
to all campuses, streams and modes of offering. Unit Guides will be available online by the end of the 

Moodle is the learning management system used at Monash University to support 
your studies. It provides you with: 

 Access to information and activities 
 Ability to submit assessment tasks and received feedback and results 
 Forums for student and staff communication 
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Orientation week of a standard semester or, for all other teaching periods, not later than by the end of the 
first week.  
 
Unit Guides for FIT units are available at: https://unitguidemanager.monash.edu/search 
 
 
School of IT Computer Labs 
 
The School of IT has computer labs to all IT students or students that enrolled in an FIT unit. 
All the labs have scheduled opening and closing times. The door will be locked and unlocked according to 
the scheduled times. Students must use their student ID cards to access the labs. 

The labs type and locations: 

Lab type Location 
Networking Lab Room 2-4-04 (Building 2, Level 4) 
Multimedia Lab Room 2-4-05 (Building 2, Level 4) 
Data Science Lab Room 9-4-04 (Building 9, Level 4) 

 

 

Staff Student Liaison Committee (SSLC)  

The School encourages feedback from students. Student and Staff meetings are held twice per semester. 
The School will call for nomination of student representatives early in the year. These representatives will 
receive feedback from their fellow students and will represent them at meetings with staff.  

 

Peer Assisted Study Sessions (PASS) 

PASS is an academic mentoring program, usually aimed at first year students transitioning from high school 
to university. It is a program of guided study groups to provide support with difficult units. 

PASS is not a remedial program but targets difficult units rather than struggling students. The weekly, 
guided study groups provide guaranteed study time for these units in addition to regular class times. 

The study sessions are run by PASS leaders who are students with strong academic record and have 
successfully completed the units. 

Sessions usually run from week 3 to 12. Attendance is voluntary but highly recommended to all students 
studying the targeted units.  

https://www.monash.edu.my/ceo/education/pass 
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Career development 
 
A Monash degree is globally recognised, giving our graduates a valuable edge in the international job 
market. During and after your degree, you can use the services of our Employment and Career Development 
unit to maximise your career opportunities. 
 
Further information is at https://www.monash.edu.my/facilities/career-development 
 
 
Student support services 
 
Student support services provides quality services, advice and support to the Monash University Malaysia 
community. 
 
The services include: 

 administration of current students (enrolment, examinations and graduation) 
 employment and career development advice 
 orientation activities 
 wellbeing and student experience support 
 international student support 
 disability support 
 academic and administrative grievances 
 counselling and mental health. 

 
To deliver these services effectively, the unit is structured into three key areas: 

 Student Administration 
 Student Systems 
 Student Community Services 

 
Further information is at https://www.monash.edu.my/student-services 
 
 
Disability services 
 
“Monash promotes access and equity for students whose potential to achieve is impacted by their disability 
or ongoing medical or mental health condition.” 
 
Disability Services provide special support for students who have a disability, medical or mental health 
condition. In order to get the support and advice, you must first register with Disability Services. 
 
Alternative assessment arrangements (AAA) is a common service requested by students with a temporary 
or permanent disability. For more information about alternative assessment arrangements, please visit 
AAA, or contact Disability Services directly. 
 
Malaysian citizens enrolled at Monash Malaysia are eligible for financial support from the Ministry of Higher 
Education (MoHE). You may find out more about the application requirements and process here. 
 
For further information: https://www.monash.edu.my/student-services/wellbeing-and-
activities/disability-support 
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Library 
 
The library at Monash provides information resources and services that will be an integral part of your 
university experience. The library is open throughout the year where you can study quietly or in groups, 
use library computers or bring your own laptop and connect to the University’s wireless network. Your 
Monash Student ID is required to borrow books and other library material.  
 
A range of formal and informal spaces is available to accommodate students’ activities, learning styles and 
work preferences. The library is supported by an IT-rich infrastructure including networked and wi-fi access, 
desktops, mobile computing equipment and software. 
 
Information on library contacts, borrowing, and discussion room bookings can be found at: 
https://www.monash.edu.my/library 
 
 
Facilities 
 
Facilities Management Unit (FMU) supports the University's direction through the efforts to maintain and 
enhance the campus's teaching and learning environment and are committed to provide superior customer 
service to our community, including students, staff, suppliers and visitors. 
Information on Monash facilities can be found at: https://www.monash.edu.my/facilities/about 
 
 
IT and computing 
 
As a leading university, Monash University Malaysia prides itself on providing the very best in computer 
technology for its students and staff. 
 

Library and Learning Commons 

To complement our computer labs, 157 computers are available at Level 1 and Level 3 in the Library and 
Learning Commons (LLC). LLC computing facilities are available for online research and academic 
assignments. 

General-use computer laboratories  
 
We have 12 fully equipped computer laboratories for general use with a total of 384 computers. Each lab 
provides a modern and supportive environment for classes, research, assignments and special projects. 
Each lab is also equipped with excellent visual aids. 
 

Wireless connection 

 
All students have access to wireless connectivity on campus. 
 
Specialist computing facilities 

 
In addition to computers for general use, particular schools have specialist laboratories for specific and 
advanced work. 
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IT Services 

 
Students and staff at the Monash University Malaysia are supported by IT Services. This unit supplies all 
core IT infrastructure and provides IT support to our schools, the library and all student spaces. 
 
 
Health, wellbeing and safety 

 
Monash offers a range of services to help you manage campus life and your general wellbeing. 
 
 
Counselling services 

 
Student Services offer psychological counselling to help you through difficulties, dilemmas and anxieties, 
and make your Monash Malaysia experience a better one. The service also organises monthly lunchtime 
talks and open-house sessions on topics related to social and emotional needs. 
 
 
Disability support 

 
Student Wellbeing and Activities (SWA) is the official liaison office for students with a disability, medical or 
mental health condition. They can assist with general advice and registration with Disability Services (DS). 
 
 
International students 

 
International student advisers are located at the Student Services office. Our dedicated team can help with 
orientation and advice on topics related to health and wellbeing. 
 
 
Parking information 

 
There are several parking facilities available for students of the Malaysia campus: 

 Eastern Car Park: free parking facility with limited parking bays; on a first-come-first-served basis. 
 Western Car Park: RM2 (pay-per-entry) parking facility with more than 800 parking bays. 
 Sunway BRT Car Park: currently, the maximum rate at the multi-level parking complex is RM6 per 

day. It is very convenient for visitors and students as it is located just opposite of our main entrance. 
 Sunway University Administration Block Car Park: parking facility on hourly rate with 680 parking 

bays and managed by Sunway Pyramid Parking office. The Sunway University Administration Block 
is within a 10-minute walk via the elevated canopy walk from the campus. 

 Sunway Pyramid Car Park: parking facility on hourly rate or pre-paid season pass with ample parking 
bays at Levels B1, B2 and B3. The Sunway Pyramid shopping mall is within a 15-minute walk via the 
elevated canopy walk from the campus. 

 
It is important that you do not illegally park your vehicle, as fines may be incurred. 
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Religious and health facilities 
 
Facilities on campus include religious spaces, and you’ll find many places of worship in the Bandar Sunway 
area, where our campus is located. 
 
Our campus also has several medical, resting and parent spaces, and you’ll find many medical centres in 
the Bandar Sunway area to take care of your health needs. 
 
 
Sports and recreation 
 
Our campus and the Bandar Sunway area offer many opportunities for sports and recreation with facilities 
that include swimming pools and playing fields. 
 
 
Security services 
 
Our security services work across campus to create a safe and secure environment where diverse social, 
cultural and academic values can develop and prosper. 
 
You can call them anytime on the 24-hour emergency number +60 3 5514 6333 (ext. 46333 if calling from 
a campus phone). 
 
 
Security advice 
 
Campus security services provide advice on personal safety as a student, including walking around campus, 
using public transport, studying after hours and living at a Monash residence. 
 
 
Lost property 
 
Contact Campus security for information about lost property and the staff can explain our lost property 
processes. 
 
 
Student associations 
 
Student associations provide services, activities and representation on academic affairs for students at 
Monash University Malaysia. 
 
Monash University Student Association (MUSA) 
MUSA is an organisation run by students for the benefit of the student population of Monash. The 
organisation represents the students and acts as the means of communication between the students and 
the administrative authorities of the University. 
 
Monash University Postgraduate Association (MUPA) 
MUPA is a student-run organisation that provides representation and support services to all postgraduate 
students enrolled at Monash University Malaysia. Since its establishment in 2007, MUPA has been 
working closely with the University to serve the interests, welfare and wellbeing of postgraduates 
students. 
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MUPA provides advice and support services on academic and research related matters for postgraduate 
students, and organises a wide range of academic, wellbeing, and recreational activities throughout the 
year. 
 
Directory: 

 MUSA - Student Council 
 MUPA Executive Committee 

 
 
Semester and Vacation Dates  
 
Each semester is made up of twelve teaching weeks, with a mid-semester break. 
http://www.monash.edu/students/dates/summary-dates 
 
Principal Dates for Monash University Malaysia: https://www.monash.edu.my/student-services/student-
admin/semester-principal-dates/principal-dates-for-monash-university-malaysia 
 
 
Exchange and study abroad 
 
Students wishing to study one or two semesters at an overseas partner institution and have that study 
count towards their Monash degree should contact the School’s Course Management Office for further 
information regarding the Monash Exchange program. 
 
Further information on study abroad and exchange study may be found at:  
https://www.monash.edu.my/study-abroad 
 
 
Professional Recognition 
 
Depending on their unit choice, students may be eligible for professional accreditation/recognition by the 
Australian Computer Society (ACS), the Australian Library and Information Association (ALIA), the Australia 
Society of Archivists (ASA) or the Records and Information Management Professionals Australasia (RIM 
Professionals Australasia). 
 
 
Industry Based Learning (IBL) 
 
The School offers Industry Based Learning (IBL) placements into each of its undergraduate degrees. Well-
rounded students who demonstrate motivation and good interpersonal skills are selected by partners of 
the program into the Industry Based Learning (IBL) stream.  
 
During their industry placements, student gain invaluable professional and business experience to enhance 
their education – giving them competitive edge in the employment market. Our IBL students consistently 
graduate to exciting, well-paid and prestigious positions. 
 
The IBL gives you the opportunity to unleash the skills you have learned in the classroom in the corporate 
world. You will be placed in leading global and Malaysian organisations for a 22-week industrial placement 
which will help you to develop your career objectives, knowledge and skills required in a working 
environment such as teamwork dynamics, professional growth and overall skills required to be a 
competitive graduate in the employment market. Your industry work is assessed and credited towards your 
degree while the organisations will award you a scholarship for the placement duration.  
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Industry Work Experience/Internship 
 
Students who are not qualified for the IBL program are required to go for a 12-week internship in an 
industry-based environment after the second year of studies. Students need to undertake the internship 
during summer semester (3-month long semester break between semester two and at the beginning of 
semester one of the following year).  
 
Students on placement participate full time in a defined, graduate level role at leading companies. They 
apply the knowledge, skills and practices of professional attitudes and behaviour developed in their 
academic units. They get a chance to develop communication, time management, self-reflection and 
customer service skills in business situations, experience and participate professionally in the corporate 
environment and obtain feedback from experienced supervisors on their performance. 
 
 
Scholarships and Awards 
 
A number of scholarships and awards are available to both new and current students.  
For further information refer to: https://www.monash.edu.my/student-life/scholarships-and-financial-
assistance 
 
 
Student Advisory and Support 
 
Our Student Advisory and Support Officer can help students on a wide range of matters, including advice 
on University policy and procedures, academic progress, disciplinary matters, lodgement of a complaint or 
grievance, as well as support and representation at relevant proceedings. 
 
Student Experience Office, Building 2, Level 2, Room 2-2-29D (Office hours are from 9am - 6pm). 
Email: mum.student.support@monash.edu 
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General Studies or Mata Pelajaran Pengajian Umum (MPU)                                                                                
 
General Studies consist of units which are required to be undertaken for every student enrolled in an 
undergraduate degree either in a Malaysian public and private higher education institution effective 
October 2013 onwards, as prescribed by the Ministry of Higher Education, Malaysia (MOHE), and Malaysian 
Qualifications Agency (MQA). All Malaysian and international students are compelled to enroll, undertake, 
complete and pass these units as a pre-requisite to the award of an undergraduate degree and/or honours 
degree.  
 
The objective of undertaking General Studies is to equip undergraduates with knowledge and soft-skills 
such as philosophy, arts and communication in line to produce more intellectual, balanced and holistic 
graduates. 
 
General Studies (GS) comprises of four clusters, namely: 
 

 
 
For further information regarding General Studies, students may access this site at 
https://www.monash.edu.my/mih/general-studies. The website is periodically updated with relevant 
information in regards to General Studies.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Appreciation of philosophy, values & history.GS U1
• Mastery of soft-skills.GS U2
• Broadening of knowledge about Malaysia.GS U3
• Competencies in managing communities practically; community service & co-

curricular activities.GS U4


