
School of Pharmacy and Shine Pharmacy sign Memorandum of Understanding (MoU) 

 

On 5 October 2020, Prof Andrew Walker, President & Chief Executive of Monash University Malaysia and 

Mr Charles Liew, director of SHiNE Pharmacy, signed a MoU which defines the frame for future 

cooperation. Through the MoU, SHiNE Pharmacy welcomes Monash Pharmacy students to undertake a 

Student Experiential Placement Program (StEPs) as part of their tertiary education.  

 

“We are very pleased to see this MoU in place as it paves the way for great synergy between the two 

entities - providing the opportunity for students to undertake observation and experience the operations 

and activities of a pharmacist in practice, and also in contributing academic and knowledge support to the 

practice of pharmacy”, said Monash Pharmacy StEPs community pharmacy coordinator, Saw Pui San. 

 

“What a great privilege it is for us to work with Monash students, for them to look inside SHiNE Pharmacy 

- not just our visible and tangible operational side, but more importantly the intangible side, that dream 

driving us all forward to make healthcare more available, more accessible and more affordable in the 

country. As a homely community pharmacy inspired by Australian standards, this collaboration with 

Monash University Malaysia will surely allow participating students the opportunity to put a lot of things 

they have learned in theory into practice,” explained Mr Charles Liew, the Founder and CEO of SHiNE 

Pharmacy. 

 

 

 

 

 

 

 

 

 

 

SHiNE Pharmacy is located in hugely diverse areas. The SHiNE Pharmacy flagship headquarter is found 

sitting prominently in a high street location, nestled right at one of the busiest intersections in Kuching. 

SHiNE Pharmacy is also in some Kuching malls, allowing its pharmacists to have a well-rounded grasp as 

to the plethora of patients within the local communities. SHiNE Pharmacy also has an exciting “work-in-

progress” pharmacy that sits in one of the most iconic locations in Sarawak, which the 2020 Monash 

interns would be given an exclusive behind-the-scenes look - from architectural plans to negotiations to 

explorations as to why certain things are arranged in certain ways. 

 

At SHiNE Pharmacy, various services are provided, both common and uncommon. What sets SHiNE 

Pharmacy apart, according to Mr Charles, is not so much the services that are being offered, because 

thousands of pharmacies around Malaysia can provide exactly the medicines or types of services SHiNE 

provides. What sets SHiNE Pharmacy apart, then, is the heart. For pharmacists to know “why” they do 

what they do, the “how” and the “what” come easy. Monash interns, over their placement, will be 

challenged to dig deeper within themselves, to ask better questions of themselves, in order to get better 

answers for themselves. 


