
An insight into community pharmacy placement at Alpro Pharmacy  

by Saw Pui San 

 

Monash Pharmacy students undertake a Student Experiential Placement Program (StEPs) as part of their 

tertiary education that provides them the opportunity to develop their knowledge and skills, while 

experiencing the operations and activities of a pharmacist in practice. One of our practice sites includes 

Alpro Pharmacy, which places professionalism and personalization innovation as top priority. During the 

placement, our students were also introduced to the concept of customer engagement with the local 

community.  They observed structured special pharmacy services that helped many patients including 

smoking cessation, weight management, pharmacy compounding and wound care management. 

 

Monash Pharmacy students share their experience working at Alpro Pharmacy here. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“During my placement at Alpro Pharmacy Jalan Perak, I was 

given the opportunity to practice under the supervision of my 

preceptor and pharmacist in the prescription counter. After 

counselling with the patients, my pharmacist would further 

add on if I missed out any important points. A thorough case 

discussion will be carried out after the patients left to further 

improve my counselling skills! I also mastered blood glucose 

and cholesterol level taking and counselling that should be 

provided after each testing, what diet and supplements to 

recommend.”  

Caryn Lee Chuen Wei 

 

 “I enjoyed my placement in Alpro Pharmacy as it 

allowed me to learn new things and apply my 

knowledge in practice. This placement helped 

me to expand my knowledge on medicines and 

supplements, dispensing and counselling. I also 

learned about how to deal with different 

customers and was able to develop my 

communication and social skills. It was a great 

experience for me.” 

Ng Zi Xuan 

 

"The one month I had in Alpro was eye-opening 

and indeed a great experience. I am extremely 

impressed by the professionalism and discipline 

instilled in each and everyone, and I truly 

enjoyed learning there. My placement has 

provided me with real-life practice and enabled 

me to familiarise myself with patients' 

conditions and appropriate recommendations to 

make. Am grateful for it!" 

See Wen Xin 

 



Lim En Ni, preceptor in Alpro Pharmacy, too, enjoyed the experience 

of supervising students and saw how her team benefited from StEPs. 

She felt the supervision helped further develop her people 

management and planning skills. Though challenging at times to 

spend time with the students when the pharmacy was very busy, she 

found having a plan in place helped to manage these busy times, so 

the students could still learn even though she was occupied. “Having 

students here made me refresh my approach in my interactions with 

patients and customers, and that makes me feel happy!”, says En Ni.   

 

 

 

 

 

 


